


la?k ,oa jkT; flfoy lsok eq[; ijh{kk ds lkekU; vè;;u 
iz'u&i=k&IV ds laiw.kZ ikB~;Øe ij vk/kfjr

la'kksf/r ,oa ifjof/Zr laLdj.k 2025

 vo/kj.kk  fl¼kar  dsl LVMh  eqís  'kCnkofy;ka

laiknd% ,u- ,u- vks>k
(flfoy lsok ijh{kkvkas ds ekxZn'kZu eas 35 o"kk±s dk vuqHko)

ys[ku ,oa çLrqfr% ØkWfudy laikndh; lewg

fu%'kqYd izkIr djsa

flfoy lfoZlsT+k ØkWfudy ekfld if=dk dk 1 o"kZ dk vkWuykbu lClfØI'ku

pj.k 1% QR dksM LdSu djsa

pj.k 2% uhps fn;s x, dwiu dks LØSp djsa

pj.k 3% bl dksM dks fufnZ"V LFkku ij çfo"V djsa vkSj okf"kZd lnL;rk dk 
ykHk mBk,a



¶n ysfDldu% uhfr'kkL=k] lR;fu"Bk o vfHk#fp¸ iqLrd dk ;g lkroka la'kksf/r laLdj.k flfoy 
lsok eq[; ijh{kk] fo'ks"k :i ls lkekU; vè;;u ç'u&i=k&IV dh rS;kjh djus okys vH;fFkZ;ksa ds 
fy;s ,d lqO;ofLFkr ,oa lkjxfHkZr ladyu gS] tks bl ç'u&i=k ds vuq:i uSfrd vo/kj.kkvksa dh 
Li"Vrk] ewY;ijd lksp vkSj fo'ys"k.kkRed {kerk fodflr djus esa lgk;d gksxkA ;wih,llh ikBÔØe 
dh xfr'khy çÑfr vkSj blds cnyrs Lo:i dks è;ku esa j•rs gq,] bl laLdj.k dks O;kid :i 
ls v|ru fd;k x;k gS] rkfd uSfrd vo/kj.kkvksa vkSj dsl LVMhT+k dks ,d lexz] lqO;ofLFkr vkSj 
fo'ys"k.kkRed n`f"Vdks.k ds lkFk çLrqr fd;k tk ldsA

foxr dqN o"kks± esa ¶ysfDldu¸ iqLrd ;wih,llh dh flfoy lsok ijh{kk dh uohure ekaxksa dks 
lacksf/r djus ds fy;s mÙkjksÙkj •qn dks <ky jgh gSA bl laLdj.k esa ifj"Ñr fo"k;&oLrq] v|ru 
mnkgj.k rFkk ledkyhu uSfrd eqíksa ij xgu foe'kZ dks lekfgr djrs gq, bl ifj'kks/u ;k=kk dks 
tkjh j•k x;k gSA

bl laLdj.k esa ikBÔ çLrqfr dks csgrj cukus vkSj uSfrd vo/kj.kkvksa dks vkSj vf/d ljy o 
lgt cukus ds fy;s egRoiw.kZ lq/kj fd;s x, gSaA csgrj le> ds fy;s çkjafHkd vè;k;ksa dks O;ofLFkr 
rjhds ls iqu% la'kksf/r fd;k x;k gS] rkfd vki vo/kj.kkvksa dks vf/d çHkkoh rjhds ls le> 
ldsa vkSj mUgsa vklkuh ls ;kn j• ldsaA ijh{kk dh yxkrkj c<+rh tfVyrkvksa dks igpkurs gq, ;g 
laLdj.k dsl LVMh gy djus ds fy;s vko';d eukso`fÙk ij Hkh xgjkbZ ls çdk'k Mkyrk gSA blds 
vfrfjDr] uSfrd eqíksa ls lacaf/r vè;k; esa Rofjr U;k;@cqyMkstj tfLVl] pqukoksa esa ÚhchT+k dk çpyu] 
vkink çca/u@jk"Vªh; ladV] isij yhd ,oa dnkpkj rFkk varjjk"Vªh; çoklu tSls dqN vfr egRoiw.kZ 
lelkef;d vkSj tfVy lkekftd&ç'kklfud eqíksa dks Hkh 'kkfey fd;k x;k gSA uohure laLdj.k esa 
mÙkj çns'k yksd lsok vk;ksx dh jkT; flfoy lsok eq[; ijh{kk ds lkekU; vè;;u ç'u&i=k&IV ds 
foxr 3 o"kks± ds ç'uksa dks Hkh è;ku esa j•k x;k gS rFkk vko';drkuq:i bls ifjof/Zr fd;k x;k gSA  

lkekU; vè;;u ds ç'u&i=k&IV dks le>us ds fy;s dsoy lS¼kafrd Kku gh i;kZIr ugha gS] cfYd 
;g uSfrd fl¼karksa dks vkSj vf/d xgjkbZ ls le>us vkSj mUgsa okLrfod thou fLFkfr;ksa esa çHkkoh 
:i ls ykxw djus dh vis{kk djrk gSA bl vis{kk dks iw.kZ djus gsrq ØkWfudy laikndh; Vhe }kjk 
vius le`¼ vuqHkoksa vkSj fo'ks"kKrk dks 'kkfey djrs gq,] vkjaHk ls gh bl iqLrd dks la'kksf/r vkSj 
iqul±dfYir fd;k x;k gSA o"kks± ds 'kks/ ds ekè;e ls çkIr ewY;oku varnZ`f"V }kjk orZeku laLdj.k 
dks Nk=kksa ds fy;s ,d O;kid vkSj lexz lek/ku ds :i esa ifjofrZr fd;k x;k gSA ;g laLdj.k 
lqfuf'pr djrk gS fd Nk=k u dsoy çeq• uSfrd vo/kj.kkvksa dks le>sa] cfYd 'kklu esa uSfrd 
nqfo/kvksa dks lqy>kus ds fy;s vko';d leh{kkRed fopkj dkS'ky Hkh fodflr djsaA

gesa vk'kk gS fd ¶n ysfDldu% uhfr'kkL=k] lR;fu"Bk o vfHk#fp¸ iqLrd vkids fy;s ,d 
vifjgk;Z lalk/u fl¼ gksxh rFkk vkidks ,d uSfrd] l{ke vkSj lefiZr flfoy lsod cuus dh 
fn'kk esa egRoiw.kZ ekxZn'kZu çnku djsxhA

iqLrd esa lq/kj vkSj la'kks/u ds laca/ esa vki vius lq>ko editor@chronicleindia.in ij 
Hkst ldrs gSaA

Hkfo"; ds fy, 'kqHkdkeuk,a---
& ,u-,u- vks>k (laiknd) 

laokn



n ysfDldu% uhfr'kkL=k] lR;fu"Bk o vfHk#fp iqLrd uhfr'kkL=k ,oa lacaf/r 
vo/kj.kkvksa ds lHkh vk;keksa dks 'kkfey djus okyk ,d lkj&laxzg gSA bls fo'ks"k :i ls 
lkekU; vè;;u ç'u&i=k&IV ds ikBÔØe rFkk vU; vo/kj.kkvksa dks lacksf/r djrs gq, la?k 
yksd lsok vk;ksx }kjk vk;ksftr flfoy lsok ijh{kk rFkk vU; jkT; flfoy lsok ijh{kkvksa 
ds n`f"Vdks.k ls rS;kj fd;k x;k gSA

;g iqLrd uhfr'kkL=k dh ewyHkwr vo/kj.kkvksa ds lkFk&lkFk okLrfod thou fLFkfr;ksa 
esa blds vuqç;ksx dh le> dks c<+kus esa ennxkj gksxhA bl iqLrd ds vè;;u esa fuEufyf•r 
n`f"Vdks.k dk ikyu fd;k tk ldrk gS&

pj.k 1% çeq• 'kCnkofy;ksa dh le>% uhfr'kkL=k ds laca/ esa çkjafHkd Li"Vrk fodflr 
djus rFkk bl iqLrd dh Kku&ehekalk ls ifjfpr gksus ds fy,] loZçFke vkidks blds vkjaHk 
esa fn;s x, ¶ikBÔØe¸ vkSj ¶ikBÔØe esa ç;qDr 'kCnksa ds vfHkçk;¸ dk vè;;u djuk 
pkfg,A ikBÔØe dh le> vkidks bl ç'u&i=k dh ekax ,oa nk;js ls ifjfpr djk,xh rFkk 
¶ikBÔØe esa ç;qDr 'kCnksa ds vfHkçk;¸ dk vè;;u vkidks bldh Li"V le> fodflr 
djus esa lgk;d gksxkA 

pj.k 2% ewyHkwr vo/kj.kkvksa dk fo'ys"k.k vkSj okLrfod thou esa muds vuqç;ksx 
ij è;ku dsaæ.k% ikBÔØe ls ifjfpr gksus ds ckn] vkils ;g vis{kk dh tkrh gS fd vki 
bl iqLrd dk ^çFke ckj vè;;u* (First Reading) djsaA çFke ckj vè;;u ds nkSjku 
ikBd dks cqfu;knh vo/kj.kkvksa vkSj okLrfod thou ifjos'k esa muds vuqç;ksx ij è;ku 
dsafær djuk pkfg,A ;g fo"k; Nk=kksa ls cqfu;knh le> dh ekax djrk gS_ blfy, lacaf/r 
voèkkj.kkvksa ,oa fo"k;ksa ds chp varj djus dk ç;kl djsaA fo"k;ksa ls vf/d ifjfpr gksus 
rFkk xgjh vo/kj.kkRed le> ,oa Li"Vrk çkIr djus ds fy,] bl iqLrd dks nksckjk i<+us 
dh vko';drk gksxhA vè;;u ds nkSjku ikBd dks uhfr'kkL=k ls tqM+h vo/kj.kkvksa dks 
vkRelkr djus dk ç;kl djuk pkfg, rFkk ikBÔØe esa fn;s x, ^çeq• 'kCnksa* (Keywords) 
dks daBLFk dj ysuk pkfg,] blls mUgsa fo"k; ds lkFk vf/d lgt gksus esa enn feysxhA

pj.k 3% dsl LVMh i<+rs le; okLrfod thou fLFkfr;ksa dks fpf=kr djuk% rhljs 
pj.k esa fo'ks"k :i ls ^O;kogkfjd igyqvksa* ij vf/d è;ku dsafær djrs gq, bl ç'u&i=k 
dk ,d O;kid vkSj fo'ys"k.kkRed <kapk fodflr djus dk ç;kl djuk pkfg,A vki bl 
iqLrd esa nh xbZ dsl LVMh dks i<+dj vkSj fofHkUu vo/kj.kkvksa ds varl±ca/ksa dks le>dj 
bl lanHkZ esa vf/dre çHkkoksRikndrk fodflr dj ldrs gSaA dsl LVMh dks gy djus ds 
fy;s vk;keksa dh fofo/rk vkSj fl¼karksa ds vuqç;ksx dh le> t:jh gSA ,sls esa bl iqLrd 
dk ¶dsl LVMh¸ uked •aM vko';d vfHko`fÙk vkSj vfHk#fp ;k vfHk{kerk fodflr djus] 
fo"k;ksa dh O;kid le> cukus esa ennxkj gks ldrk gSA

pj.k 4% vo/kj.kkvksa@dsl LVMhT+k dk foxr o"kZ ds ç'uksa ds ifjçs{; esa voyksdu% 
,d ckj tc vki ;s lHkh pj.k iwjk dj ysa] rks foxr o"kks± ds ç'uksa dks i<+rs le; viuh 
le> dk fo'ys"k.k djus dk ç;kl djsaA ;g vkidks bl fo"k; ds laca/ esa xgjh varnZ`f"V 
çnku djsxk vkSj bl iqLrd ds }kjk vkidh vftZr vfHk{kerk dks çfrfcafcr djsxkA ckn esa 
bl iqLrd dh ckj&ckj vkSj vkof/d iqujko`fÙk ds ekè;e ls vki bls vkSj c<+k ldrs gSaA

bl iqLrd dks dSls i<+sa\



1-  uhfr'kkL=] ewY; ,oa uSfrdrk	 01&40
¾¾ uhfr'kkL=k dh vo/kj.kk-------------------------------------------------------------------------------------------------------2

zz uhfr'kkL=k dk fodkl-------------------------------------------------------------------------------------------------------------3
zz uhfr'kkL=k dk {ks=k------------------------------------------------------------------------------------------------------------------6
zz uhfr'kkL=k vkSj vU; foKku----------------------------------------------------------------------------------------------------6
zz uhfr'kkL=k dh vU; vo/kj.kkvksa ls fHkUurk---------------------------------------------------------------------------7
zz uhfr'kkL=kh; ekud-----------------------------------------------------------------------------------------------------------------8
zz 'kklu esa uhfr'kkL=k ds fu/kZjd--------------------------------------------------------------------------------------------10
zz uhfr'kkL=k esa ekuodeZ -------------------------------------------------------------------------------------------------------11
zz uhfr'kkL=k dh 'kk[kk,a vFkok vk;ke------------------------------------------------------------------------------------11

¾¾ O;kogkfjd uhfr'kkL=k ds fofHkUu {ks=k---------------------------------------------------------------------------------14
zz jktuhfrd uhfr'kkL=k------------------------------------------------------------------------------------------------------------14
zz lSU; uhfr'kkL=k---------------------------------------------------------------------------------------------------------------------14
zz ;q¼ uhfr'kkL=k---------------------------------------------------------------------------------------------------------------------15
zz Ik;kZoj.kh; uhfr'kkL=k-----------------------------------------------------------------------------------------------------------16
zz ifjfLFkfrtU; uhfr'kkL=k-------------------------------------------------------------------------------------------------------19
zz lkekftd uhfr'kkL=k-------------------------------------------------------------------------------------------------------------19

¾¾ uSfrdrk (Morality)-------------------------------------------------------------------------------------20
zz uSfrdrk cuke uhfr'kkL=k------------------------------------------------------------------------------------------------------21
zz uSfrdrk] uSfrd ewY; vkSj uhfr'kkL=k------------------------------------------------------------------------------------22
zz uSfrd fu.kZ;------------------------------------------------------------------------------------------------------------------------25
zz uSfrd pfj=k ;k vkpj.k-------------------------------------------------------------------------------------------------------26
zz uSfrd ftEesnkjh-------------------------------------------------------------------------------------------------------------------27
zz uSfrd foosd-----------------------------------------------------------------------------------------------------------------------27
zz uSfrd varKkZu----------------------------------------------------------------------------------------------------------------------28
zz uSfrd varnZ`f"V -------------------------------------------------------------------------------------------------------------------28
zz uSfrd rdZ'kfDr-------------------------------------------------------------------------------------------------------------------29
zz uSfrd O;ogkj---------------------------------------------------------------------------------------------------------------------30
zz uSfrdrk&foghu] vuSfrd vkSj vufHkizsr&vuSfrd dk;Z ds chp varj-----------------------------------31

¾¾ ewY; (Values)--------------------------------------------------------------------------------------------------------------------32
zz ekuoh; ewY;-----------------------------------------------------------------------------------------------------------------------32
zz ewY;ksa dk oxhZdj.k--------------------------------------------------------------------------------------------------------------34
zz lkekftd ewY;--------------------------------------------------------------------------------------------------------------------35
zz uSfrd ewY; vFkok ekU;rk,a -----------------------------------------------------------------------------------------------36
zz vk/kjHkwr ekuoh; ewY;-------------------------------------------------------------------------------------------------------38
zz ewY;ksa dk lekt'kkL=kh; egRo---------------------------------------------------------------------------------------------40

2- uhfr'kkL= vkSj ekuoh; lg&laca/k	 41&64
¾¾ ekuoh; fØ;kdykiksa eas uhfr'kkL=k dk lkj rRo] blds fu/kZjd vkSj ifj.kke------------------42

zz ekuoh; fØ;k,a--------------------------------------------------------------------------------------------------------------------42
zz ekuo fØ;kdyki esa uhfr'kkL=k--------------------------------------------------------------------------------------------43
zz ekuoh; fØ;kdyki esa ck/k,a----------------------------------------------------------------------------------------------44
zz ekuoh; fØ;kvksa esa uSfrdrk dk egRo--------------------------------------------------------------------------------45
zz nksgjs çHkko dk fl¼kar--------------------------------------------------------------------------------------------------------47
zz ekuoh; fØ;kdykiksa ds uSfrdrk dk fu/kZjd----------------------------------------------------------------------47

¾¾ futh vkSj lkoZtfud laca/ksa esa uhfr'kkL=k---------------------------------------------------------------------------49
zz futh laca/ksa esa uhfr'kkL=k-----------------------------------------------------------------------------------------------------50

vuqozGef.kdk



zz lkoZtfud thou esa uSfrdrk------------------------------------------------------------------------------------------------52
¾¾ ekuoh; ewY;&egku usrkvksa] lq/kjdksa o iz'kkldksa ds thou rFkk muds mins'kksa ls f'k{kk---------53

zz egku usrkvksa ds thou ls f'k{kk------------------------------------------------------------------------------------------54
zz egku iz'kkldksa ds thou ls f'k{kk---------------------------------------------------------------------------------------54
zz egku lq/kjdksa ds thou ls f'k{kk----------------------------------------------------------------------------------------54

¾¾ ewY; fodflr djus esa ifjokj] lekt vkSj 'kS{kf.kd laLFkkuksa dh Hkwfedk------------------------55
zz ifjokj o ewY; fodkl--------------------------------------------------------------------------------------------------------56
zz lekthdj.k vkSj ewY; lajpuk---------------------------------------------------------------------------------------------60
zz ewY; fuekZ.k esa laLÑfr dh Hkwfedk -----------------------------------------------------------------------------------62
zz ewY;ksa ds vkRelkrhdj.k esa f'k{k.k laLFkkuksa dh Hkwfedk-------------------------------------------------------63

3- vfHko`fRr	 65&108
¾¾ vfHko`fÙk% lkjka'k] fopkj rFkk vkpj.k ds ifjizs{; esa bldk izHkko ,oa laca/-----------------66

zz vfHko`fÙk ds ?kVd---------------------------------------------------------------------------------------------------------------68
zz vfHko`fÙk esa ifjorZu------------------------------------------------------------------------------------------------------------77
zz okLrfod cuke vfHkO;Dr vfHko`fÙk------------------------------------------------------------------------------------83

¾¾ uSfrd ,oa jktuSfrd vfHko`fRr-------------------------------------------------------------------------------------------86
zz izeq[k uSfrd vfHko`fÙk;ka------------------------------------------------------------------------------------------------------86
zz iwokZxzg ,oa HksnHkko--------------------------------------------------------------------------------------------------------------88
zz jktuhfrd vfHko`fÙk-------------------------------------------------------------------------------------------------------------90

¾¾ lkekftd izHkko vkSj /kj.kk-----------------------------------------------------------------------------------------------93
zz lkekftd izHkko-------------------------------------------------------------------------------------------------------------------93
zz izR;k;u ;k /kj.kk----------------------------------------------------------------------------------------------------------------99

¾¾ yksd ,oa iz'kklfud vfHko`fRr o Hkkjr esa vfHk'kklu-----------------------------------------------------104
zz yksd lsod ds fy, mi;qDr vfHko`fÙk--------------------------------------------------------------------- 106

4- flfoy lsok vfHk#fp vkSj cqfu;knh ewY;	 109&138
¾¾ lR;fu"Bk] HksnHkko jfgr rFkk xSj&rjiQnkjh----------------------------------------------------------------------110

zz flfoy lsok lafgrk------------------------------------------------------------------------------------------------------------110
¾¾ Hkkjr esa flfoy lsok ewY;------------------------------------------------------------------------------------------------111

zz Hkkjr esa flfoy lsodksa dh uSfrd lafgrk---------------------------------------------------------------------------111
zz flfoy lsok essa ewY;ksa dk egRo ---------------------------------------------------------------------------------------114
zz flfoy lsok ewY; o uSfrdrk--------------------------------------------------------------------------------------------115
zz ewY; vkSj lkoZtfud ewY;-------------------------------------------------------------------------------------------------115
zz lkoZtfud ewY; dh cgqyrk----------------------------------------------------------------------------------------------116

¾¾ vfHk#fp (Aptitude)--------------------------------------------------------------------------------- 117
zz vfHko`fÙk vkSj vfHk#fp------------------------------------------------------------------------------------------------------118
zz lR;fu"Bk---------------------------------------------------------------------------------------------------------------------------119
zz flfoy lsodksa esa 'kqfprk----------------------------------------------------------------------------------------------------121
zz dk;ZfuokZg&{kerk---------------------------------------------------------------------------------------------------------------123

¾¾ fu"i{krk] lkoZtfud lsok ds izfr leiZ.k Hkko---------------------------------------------------------------124
¾¾ detksj oxks± ds izfr lekuqHkwfr] lfg".kqrk o laosnuk-------------------------------------------------------127

5- HkkoukRed le>	 139&172
zz HkkoukRed le> ;k cqf¼eÙkk dk fodkl--------------------------------------------------------------------------141
zz HkkoukRed le> ds vo;o----------------------------------------------------------------------------------------------142
zz HkkoukRed cqf¼eÙkk ekiu-------------------------------------------------------------------------------------------------143

¾¾ HkkoukRed xq.kd (EQ)% HkkoukRed le> (EI) dh ek=kk dk izk:i---------------------------------146



zz EI, IQ esa varj-----------------------------------------------------------------------------------------------------------------148
zz HkkoukRed le> vkSj dk;Z vfHko`fÙk (eukso`fÙk)---------------------------------------------------------------150
zz dq'kkxz Hkkouk---------------------------------------------------------------------------------------------------------------------152
zz HkkoukRed le> ,oa ySafxd Hksn---------------------------------------------------------------------------------------153

zz HkkoukRed cqf¼ o le> j[kus okys iz'kkld ds xq.k ----------------------------------------- 154

¾¾ flfoy lsok esa HkkoukRed cqf¼eÙkk dk mi;ksx--------------------------------------------------------------156
¾¾ usr`RodrkZ esa HkkoukRed cqf¼eÙkk dh le>--------------------------------------------------------------------158
¾¾ usrk] iz'kkld ,oa lq/kjd------------------------------------------------------------------------------------------------164

zz çca/d cuke usr`RodrkZ % O;fDrRo dh fo'ks"krk---------------------------------------------------------------166
zz usr`RodrkZ okys xq.kksa dk fodkl-----------------------------------------------------------------------------------------168
zz O;fDrxr uSfrd uhfr---------------------------------------------------------------------------------------------------------171

6- Hkkjr rFkk fo'o ds UkSfrd fopkjdksa rFkk nk'kZfudksa ds ;ksxnku	 173&220
¾¾ n'kZu----------------------------------------------------------------------------------------------------------------------------------174

¾¾ vk/qfud uSfrd n'kZu-------------------------------------------------------------------------------------------------------174

¾¾ ekudh; uhfr'kkL=k ds fl¼kar-------------------------------------------------------------------------------------------176
zz ln~xq.k dk fl¼kar-------------------------------------------------------------------------------------------------------------176
zz iz;kstuoknh (mi;ksfxrkoknh) fl¼kar----------------------------------------------------------------------------------177
zz tsjseh csaFke dk ifjek.kkRed mi;ksfxrkokn------------------------------------------------------------------------179
zz fey dk xq.kkRed mi;ksfxrkokn-----------------------------------------------------------------------------------------180
zz dkaV dk uhfr'kkL=kh; fl¼kar----------------------------------------------------------------------------------------------180

zz Hkz"Vkpkj vkSj uhfr'kkL=kh; fl¼kar--------------------------------------------------------------------------------------181
zz ln~xq.k vkSj mÙke vkpj.k-------------------------------------------------------------------------------------------------182

zz IysVks dk ln~xq.k fl¼kar----------------------------------------------------------------------------------------------------182

zz vjLrw dk ln~xq.k fl¼kar---------------------------------------------------------------------------------------------------183
zz lkekftd vuqca/ dk fl¼kar---------------------------------------------------------------------------------------------184
zz laoS/kfud uSfrdrk dk fl¼kar-------------------------------------------------------------------------------------------185

¾¾ uhfr'kkL=k ds vU; izeq[k fl¼kar--------------------------------------------------------------------------------------187

¾¾ Hkkjrh; n'kZu esa uhfr'kkL=k------------------------------------------------------------------------------------------------191

¾¾ /eZ vkSj uhfr'kkL=k------------------------------------------------------------------------------------------------------------194
zz izeq[k /eZ ,oa uhfr'kkL=k---------------------------------------------------------------------------------------------------195
zz ckS¼ uhfr'kkL=k------------------------------------------------------------------------------------------------------------------200
zz tSu uhfr'kkL=k--------------------------------------------------------------------------------------------------------------------203
zz pkokZd uhfr'kkL=k vFkok yksdk;r--------------------------------------------------------------------------------------204
zz xka/hoknh uhfr'kkL=k------------------------------------------------------------------------------------------------------------205

¾¾ LokFkZewyd uSfrdrk-----------------------------------------------------------------------------------------------------------210

¾¾ dkuwu] fu;e vkSj uhfr'kkL=k---------------------------------------------------------------------------------------------211

¾¾ naM vkSj bldk uSfrd vkSfpR;-----------------------------------------------------------------------------------------217

7- Ykksd iz'kklu esa yksd@flfoy lsok ewY; rFkk uhfr'kkL= 	 221&280
¾¾ yksd lsok ewY; rFkk uhfr'kkL=k% fLFkfr rFkk leL;k,a------------------------------------------------------222

zz yksd thou ds eq[; fl¼kUr--------------------------------------------------------------------------------------------223
zz yksd lsok ds ewY;------------------------------------------------------------------------------------------------------------225
zz yksd lsok vkpkj---------------------------------------------------------------------------------------------------------------226
zz yksd iz'kklu esa uhfr'kkL=k -----------------------------------------------------------------------------------------------226
zz yksd lsodksa esa uhfr'kkL=k dh fLFkfr----------------------------------------------------------------------------------228



zz yksd lsodksa esa Hkz"Vkpkj----------------------------------------------------------------------------------------------------230
zz yksd iz'kklu esa uhfr'kkL=k ds fu/kZjd-------------------------------------------------------------------------------230
zz yksd iz'kklu esa uhfr'kkL=k dh leL;k,a-----------------------------------------------------------------------------231
zz yksd lsodksa dh uSfrd ekxZnf'kZdk ds :i esa Hkxon~xhrk  -----------------------------------------------232
zz Hkkjrh; flfoy lsok esa uSfrdrk ls tqMs+ eqís --------------------------------------------------------------------233
zz uSfrd l{kerk-------------------------------------------------------------------------------------------------------------------234
zz flfoy lsodksa esa uSfrd O;ogkj dk fodkl----------------------------------------------------------------------236
zz 'kklu O;oLFkk esa uhfrijd rFkk uSfrd ewY;ksa dk lqn`<+hdj.k--------------------------------------------238

¾¾ ljdkjh rFkk futh laLFkkuksa esa uSfrd fpark,a rFkk nqfo/k,aaa----------------------------------------------242
zz nqfo/k ------------------------------------------------------------------------------------------------------------------------------245
zz uSfrdrkeqDr okrkoj.k--------------------------------------------------------------------------------------------------------251
zz laxBukRed lR;fu"Bk--------------------------------------------------------------------------------------------------------251
zz usr`Ro---------------------------------------------------------------------------------------------------------------------------------253
zz uSfrd iru------------------------------------------------------------------------------------------------------------------------255
zz uSfrd ekxZn'kZu ds lzksrksa ds :i esa fof/] fu;e] fofu;eu rFkk varjkRek-------------------------258
zz fof/ dk foHkktu--------------------------------------------------------------------------------------------------------------259
zz varjkRek --------------------------------------------------------------------------------------------------------------------------265

¾¾ 'kklu O;oLFkk esa uhfrijd rFkk uSfrd ewY;ksa dk lqn`<+hdj.k------------------------------------------270
zz uSfrd 'kklu----------------------------------------------------------------------------------------------------------------------271
zz uhfr'kkL=kh; laxBu dh ck/k,a-------------------------------------------------------------------------------------------272

8- varjjk"Vªh; laca/k vkSj uSfrdrk	 281&304
¾¾ varjjk"Vªh; laca/ksa esa uSfrdrk-------------------------------------------------------------------------------------------282

¾¾ lkekftd iwath vkSj varjjk"Vªh; laca/------------------------------------------------------------------------------290

¾¾ varjjk"Vªh; ekeyksa ds varxZr uSfrd eqís--------------------------------------------------------------------------292
zz varjjk"Vªh; gLr{ksi------------------------------------------------------------------------------------------------------------297
zz ;q¼ dh uSfrdrk ds fo#¼ rdZ-----------------------------------------------------------------------------------------301

9- 'kklu O;oLFkk esa bZekunkjh	 305&378
¾¾ yksd lsok dh vo/kj.kk--------------------------------------------------------------------------------------------------306

zz yksd lsok ds izdk;Z----------------------------------------------------------------------------------------------------------307
zz yksd lsok ds izfrn'kZ---------------------------------------------------------------------------------------------------------309
zz yksdfgr ds fy, yksd dÙkZO;-------------------------------------------------------------------------------------------311
zz flfoy lsok-----------------------------------------------------------------------------------------------------------------------312
zz fodklijd iz'kklu ds O;ogkjijd iSekus -----------------------------------------------------------------------314

¾¾ 'kklu O;oLFkk vkSj bZekunkjh dk nk'kZfud vk/kj-----------------------------------------------------------317
¾¾ ljdkj esa lwpuk dk vknku&iznku] lwpuk dk vf/dkj vkSj ikjnf'kZrk--------------------------322

zz lwpuk dk yksdrka=khdj.k----------------------------------------------------------------------------------------------------323
zz ikjnf'kZrk -------------------------------------------------------------------------------------------------------------------------325

¾¾ uhfrijd vkpkj lafgrk] vkpj.k lafgrk-------------------------------------------------------------------------326
zz eaf=k;ksa ds fy, vkpkj lafgrk--------------------------------------------------------------------------------------------326
zz dkuwu&fuekZrkvksa ds fy, uSfrdrk ------------------------------------------------------------------------------------328
zz ykHk ds in dh vo/kj.kk ,oa uSfrd lafgrk---------------------------------------------------------------------330
zz vkpj.k lafgrk-------------------------------------------------------------------------------------------------------------------331

¾¾ ukxfjd ?kks"k.kk i=k-----------------------------------------------------------------------------------------------------------334
zz ukxfjd ?kks"k.kk i=k dk fl¼kar------------------------------------------------------------------------------------------335

¾¾ dk;Z laLÑfr---------------------------------------------------------------------------------------------------------------------338
zz dk;Zijd laLÑfr---------------------------------------------------------------------------------------------------------------339
zz ,d vkn'kZ dk;Z laLÑfr esa ck/k,a------------------------------------------------------------------------------------340



zz ukSdj'kkgh dk jktuhfrdj.k-----------------------------------------------------------------------------------------------341
zz jktuhfr dk ukSdj'kkghdj.k-----------------------------------------------------------------------------------------------342
zz Hkkjr esa jktuhfr dk vijk/hdj.k -----------------------------------------------------------------------------------343

¾¾ ukxfjdksa dks lsok iznku djus dh xq.koÙkk-----------------------------------------------------------------------344

¾¾ yksd fuf/ dk mi;ksx------------------------------------------------------------------------------------------------------350
zz ljdkjh [kkrs---------------------------------------------------------------------------------------------------------------------353
zz fuf/ dk mi;ksx----------------------------------------------------------------------------------------------------------------354
zz fuf/ dk vads{k.k--------------------------------------------------------------------------------------------------------------357
zz ç'kklu ij fo/k;h fu;a=k.k------------------------------------------------------------------------------------------------360
zz yksd iz'kklu ij U;kf;d fu;a=k.k--------------------------------------------------------------------------------------361
zz lkekftd ys[kk ijh{k.k------------------------------------------------------------------------------------------------------362

¾¾ Hkz"Vkpkj dh pqukSfr;ka------------------------------------------------------------------------------------------------------363
zz jktuhfrd vkSj ç'kklfud Hkz"Vkpkj dh igpku djus dh j.kuhfr--------------------------------------366
zz Hkz"Vkpkj dk lek/ku---------------------------------------------------------------------------------------------------------368
zz Hkz"Vkpkj jksdus gsrq dkuwuh <kapk-----------------------------------------------------------------------------------------369
zz fOgly Cyksvj dh lqj{kk---------------------------------------------------------------------------------------------------371
zz ljdkjh deZpkfj;ksa dh vkpj.k fu;ekoyh-------------------------------------------------------------------------372
zz Hkz"Vkpkj dks fu;af=kr djus ds fy, lkoZtfud laLFkkuksa esa ç.kkyhxr lq/kj------------------------372
zz Hkz"Vkpkj fuokj.k ls lacaf/r lfefr ,oa vk;ksx------------------------------------------------------------------373
zz lR;fu"Bk le>kSrk-------------------------------------------------------------------------------------------------------------375
zz ukxfjd lekt-------------------------------------------------------------------------------------------------------------------376
zz bZ&'kklu----------------------------------------------------------------------------------------------------------------------------377

10- ysfDldu vkWQ dsl LVMh	 379&392
¾¾ dsl LVMh D;k gS\------------------------------------------------------------------------------------------------------------380
¾¾ dsl LVMh ds çdkj----------------------------------------------------------------------------------------------------------380

zz O;k[;kRed dsl LVMh-------------------------------------------------------------------------------------------------------381
zz vUos"kh dsl LVMh--------------------------------------------------------------------------------------------------------------382
zz lap;h dsl LVMh---------------------------------------------------------------------------------------------------------------384
zz xaHkhj mnkgj.k dsl LVMh---------------------------------------------------------------------------------------------------385

¾¾ dsl LVMh çk:i ij laf{kIr fooj.k--------------------------------------------------------------------------------386
zz dsl LVMh dk egRo---------------------------------------------------------------------------------------------------------386
zz dsl LVMh dh lhek,a--------------------------------------------------------------------------------------------------------387
zz dsl LVMh dks gy djus ds fy, O;kogkfjd n`f"Vdks.k------------------------------------------------------387

¾¾ dsl LVMh esa 'kkfey fgr/kjd-----------------------------------------------------------------------------------------389
zz dsl LVMh dh O;k[;k-------------------------------------------------------------------------------------------------------391
zz ;kn djus ;ksX; fl¼kar ----------------------------------------------------------------------------------------------------392

11- dsl LVMh% iwokZoyksdu ,oa laf{kIr fo'ys"k.k	 393&414
¾¾ foxr o"kZ ds ç'u&i=k dk lkekU; voyksdu-------------------------------------------------------------------394

zz dsl&LVMh lacaf/r ç'uksa dk voyksdu-----------------------------------------------------------------------------394

¾¾ foxr o"kks± esa iwNh xbZ dsl LVMh-------------------------------------------------------------------------------------394

12- iz'kklu esa fgrksa dk la?k"kZ@Vdjko	 415&440
zz ljdkj esa fgrksa dk Vdjko------------------------------------------------------------------------------------------------416
zz ç'kklu esa la?k"kZ----------------------------------------------------------------------------------------------------------------429
zz lsok dh Hkkouk------------------------------------------------------------------------------------------------------------------432
zz vfrO;kih@ijLij O;kIr vkSj vUrjuqHkkxh; ftEesnkfj;ksa esa fgrksa dk la?k"kZ@Vdjko----------------434



13- O;kolkf;d  uhfr'kkL=	 441&462
zz O;kolkf;d 'kklu-------------------------------------------------------------------------------------------------------------443
zz O;olk;ksa ds fy, uSfrd nqfo/k,a -------------------------------------------------------------------------------------445
zz O;kolkf;d vkpkj lafgrk ,oa uhfr'kkL=kh; lafgrk-------------------------------------------------------------447

14- m¼j.k vkSj dFku	 463&476
zz Hkkjrh; ----------------------------------------------------------------------------------------------------------------------------465
zz if'peh-----------------------------------------------------------------------------------------------------------------------------470
zz oSf'od------------------------------------------------------------------------------------------------------------------------------473
zz ewY;ksa ij dFku-----------------------------------------------------------------------------------------------------------------474
zz uSfrdrk ij dFku--------------------------------------------------------------------------------------------------------------474
zz 'kfDr ij nk'kZfud fopkj ------------------------------------------------------------------------------------------------475
zz Hkz"Vkpkj ij dFku-------------------------------------------------------------------------------------------------------------475
zz m¼j.k vkSj yksdksfDr;ka-----------------------------------------------------------------------------------------------------475

15- uSfrd eqís	 477&560
¾¾ lkekftd yksdkpkj] iz'kklfud nqfo/k ,oa fu.kZ; fuekZ.k-----------------------------------------------478

¾¾ ledkyhu lkekftd leL;k,a ,oa uSfrd eqís-------------------------------------------------------------------480
zz tkfr vk/kfjr HksnHkko-------------------------------------------------------------------------------------------------------480
zz Rofjr U;k;@cqyMkstj tfLVl---------------------------------------------------------------------------------------------481
zz pqukoh oknksa esa eqÝr migkj@jsoM+h dYpj---------------------------------------------------------------------------483
zz vkink çca/u@jk"Vªh; ladV------------------------------------------------------------------------------------------------485
zz çfr;ksxh ijh{kkvksa esa isij yhd ,oa dnkpkj----------------------------------------------------------------------486
zz /eZxq#vksa ds vuq;k;h oxZ ,oa va/ J¼k -------------------------------------------------------------------------488
zz varjjk"Vªh; çoklu -----------------------------------------------------------------------------------------------------------490
zz n;ke`R;q@bPNke`R;q---------------------------------------------------------------------------------------------------------------492
zz vkRegR;k--------------------------------------------------------------------------------------------------------------------------494
zz csjkstxkjh---------------------------------------------------------------------------------------------------------------------------496
zz Je ls tqM+s uSfrd eqís -----------------------------------------------------------------------------------------------------497
zz fHk{kko`fÙk---------------------------------------------------------------------------------------------------------------------------498
zz os';ko`fÙk---------------------------------------------------------------------------------------------------------------------------499
zz vYila[;d-----------------------------------------------------------------------------------------------------------------------501
zz voS/ çoklh----------------------------------------------------------------------------------------------------------------------502
zz fyafpax vkSj vlfg".kq lekt----------------------------------------------------------------------------------------------503
zz dk;ZLFky ij ;kSu mRihM+u-------------------------------------------------------------------------------------------------504
zz detksj vkSj oafpr oxZ------------------------------------------------------------------------------------------------------505
zz ySafxd vlekurk---------------------------------------------------------------------------------------------------------------507
zz ,ythchVhD;w ls lacaf/r uSfrd eqís-----------------------------------------------------------------------------------509
zz vtUes cPps dk vf/dkj--------------------------------------------------------------------------------------------------509
zz LokLF; ,oa LokLF; ns[kHkky laca/h uSfrdrk---------------------------------------------------------------------510
zz baVj&tsujs'kuy bfDoVh-------------------------------------------------------------------------------------------------------511
zz fMftVyhdj.k rFkk laLÑfr ----------------------------------------------------------------------------------------------512
zz f'k{kk vkSj uSfrd eqís---------------------------------------------------------------------------------------------------------514

¾¾ laoS/kfud ,oa dkuwuh eqís -----------------------------------------------------------------------------------------------515
zz leySafxd O;fDr;ksa ds fookg dk vf/dkj------------------------------------------------------------------------515
zz foyafcr U;k;--------------------------------------------------------------------------------------------------------------------516
zz fu%'kqYd fof/d lgk;rk dk vf/dkj-------------------------------------------------------------------------------518

¾¾ foKku ,oa izkS|ksfxdh--------------------------------------------------------------------------------------------------------520



zz fyax&fu/kZj.k---------------------------------------------------------------------------------------------------------------------520
zz ljksxslh------------------------------------------------------------------------------------------------------------------------------521
zz tsuksVªkalIykaVs'ku % fpfdRldh; o uSfrd fufgrkFkZ -----------------------------------------------------------522
zz LokLF; ns[kHkky lsokvksa dk O;kolk;hdj.k ---------------------------------------------------------------------524
zz xHkZikr ls lacaf/r uSfrd eqís---------------------------------------------------------------------------------------------525
zz fpfdRlk m|ksx ds uhfrxr eqís------------------------------------------------------------------------------------------526
zz thukse ,fMfVax------------------------------------------------------------------------------------------------------------------527
zz Fkzh&isjsaV csch---------------------------------------------------------------------------------------------------------------------528
zz ekuo çfr:i.k vkSj fMtkbuj f'k'kq ---------------------------------------------------------------------------------530
zz vkfVZfiQf'k;y baVsfytsal ls lacaf/r uSfrd eqís-------------------------------------------------------------------530
zz MsVk xksiuh;rk vkSj laj{k.k------------------------------------------------------------------------------------------------531

¾¾ ehfM;k------------------------------------------------------------------------------------------------------------------------------532
zz Hkkjrh; ehfM;k vkSj i=kdkfjrk % uSfrd eqís----------------------------------------------------------------------532
zz fMftVy ehfM;k rFkk bldh pqukSfr;ka--------------------------------------------------------------------------------533
zz etcwr f'kdk;r ra=k dk vHkko------------------------------------------------------------------------------------------534

¾¾ yksd ç'kklu ,oa 'kklu---------------------------------------------------------------------------------------------------536
zz ç'kklfud foosdkf/dkj-----------------------------------------------------------------------------------------------------536
zz ç'kklu esa Hkz"Vkpkj------------------------------------------------------------------------------------------------------------537
zz Hkz"Vkpkj mtkxj djuk-------------------------------------------------------------------------------------------------------538
zz HkkbZ&Hkrhtkokn------------------------------------------------------------------------------------------------------------------539

¾¾ ekuo lalk/u--------------------------------------------------------------------------------------------------------------------540
zz ewuykbfVax-------------------------------------------------------------------------------------------------------------------------540
zz ekuo lalk/u ls lacaf/r uSfrd eqís----------------------------------------------------------------------------------541

¾¾ vkfFkZd eqn~ns---------------------------------------------------------------------------------------------------------------------542
zz dkWiksZjsV 'kklu ls lacaf/r uSfrd eqís --------------------------------------------------------------------------------542
zz uhfr'kkL=k ,oa dkWikZsjsV lkekftd ftEesnkjh-------------------------------------------------------------------------543
zz vfHk;kaf=kdh O;olk;@m|e esa 'kkfey uSfrd eqís --------------------------------------------------------------545
zz iwath vf/drehdj.k rFkk iwath dk leku forj.k---------------------------------------------------------------546
zz Ñ"kd ladV laca/h uSfrd eqís-------------------------------------------------------------------------------------------547

¾¾ i;kZoj.k----------------------------------------------------------------------------------------------------------------------------548
zz tyok;q 'kj.kkFkhZ----------------------------------------------------------------------------------------------------------------548
zz ekuo&i'kq la?k"kZ vkSj uk'kd çtkfr;ksa dks ekjus ls lacaf/r eqís-----------------------------------------549
zz i;kZoj.k cuke fodkl cgl----------------------------------------------------------------------------------------------551

¾¾ varjjk"Vªh; uSfrdrk laca/h eqn~ns---------------------------------------------------------------------------------------552
zz fodklkRed lgk;rk vkSj l'krZrk laca/h uSfrdrk ------------------------------------------------------------552
zz ekuoh; gLr{ksi-----------------------------------------------------------------------------------------------------------------553

zz varjjk"Vªh; O;kikj laca/kh WTO ds ekunaM ,oa vR;Yi fodflr ns'kksa ds fgr----------------553
zz eqæk dk gsjiQsj-------------------------------------------------------------------------------------------------------------------554

¾¾ lqj{kk laca/h eqn~ns-------------------------------------------------------------------------------------------------------------555
zz vkradokn vkSj lkekftd uhfr'kkL=k-----------------------------------------------------------------------------------555
zz ljdkj }kjk ukxfjdksa ds fo#¼ vfoosdiw.kZ :i ls cy dk iz;ksx-------------------------------------556
zz fons'kh ty&lhek esa eNqvkjksa dk HkVdko ,oa mudh fxjÝrkjh------------------------------------------556
zz ijek.kq gfFk;kj vkSj fujL=khdj.k----------------------------------------------------------------------------------------557

¾¾ vkink&çca/u--------------------------------------------------------------------------------------------------------------------558
zz vkink&çca/u uhfr'kkL=k----------------------------------------------------------------------------------------------------558

16- uhfr'kkL= lacaf/kr 'kCnkoyh	 561&578



ikB~;ozGe

lkekU; vè;;u&IV % uhfr'kkL=k] lR;fu"Bk vkSj vfHk#fp 

bl ç'u&i=k esa ,sls ç'u 'kkfey gksaxs tks lkoZtfud thou esa mEehnokjksa dh 
lR;fu"Bk] bZekunkjh ls lacaf/r fo"k;ksa ds çfr mudh vfHko`fÙk rFkk muds n`f"Vdks.k rFkk 
lekt ls vkpkj&O;ogkj esa fofHkÂ eqíksa rFkk lkeus vkus okyh leL;kvksa ds lek/ku dks 
ysdj mudh eukso`fÙk dk ijh{k.k djsaxsA bu vk;keksa dk fu/kZj.k djus ds fy, ç'u&i=kksa 
esa fdlh ekeys ds vè;;u (dsl LVMh) dk ekè;e Hkh pquk tk ldrk gSA eq[; :i ls 
fuEufyf•r {ks=kksa dks doj fd;k tk,xk% 

¾¾ uhfr'kkL=k rFkk ekuoh; lg&laca/% ekuoh; fØ;kdykiksa esa uhfr'kkL=k dk lkj 
rRo] blds fu/kZjd vkSj ifj.kke_ uhfr'kkL=k ds vk;ke_ futh vkSj lkoZtfud 
laca/ksa esa uhfr'kkL=k_ ekuoh; ewY;&egku usrkvksa] lq/kjdksa vkSj ç'kkldksa ds thou 
rFkk muds mins'kksa ls f'k{kk_ ewY; fodflr djus esa ifjokj] lekt vkSj 'kS{kf.kd 
laLFkkvksa dh HkwfedkA

¾¾ vfHko`fÙk% lkjka'k (daVsUV)] lajpuk] o`fÙk% fopkj rFkk vkpj.k ds ifjçs{; esa bldk 
çHkko ,oa laca/_ uSfrd vkSj jktuhfrd vfHk#fp_ lkekftd çHkko vkSj /kj.kkA

¾¾ flfoy lsok ds fy, vfHk#fp rFkk cqfu;knh ewY;] lR;fu"Bk] HksnHkko jfgr rFkk 
xSj&rjiQnkjh] fu"i{krk] lkoZtfud lsok ds çfr leiZ.k Hkko] detksj oxks± ds çfr 
lgkuqHkwfr] lfg".kqrk rFkk laosnukA

¾¾ HkkoukRed le>% vo/kj.kk,a rFkk ç'kklu vkSj 'kklu O;oLFkk esa muds mi;ksx 
vkSj ç;ksxA 

¾¾ Hkkjr rFkk fo'o ds uSfrd fopkjdksa rFkk nk'kZfudksa ds ;ksxnkuA
¾¾ yksd ç'kklu esa yksd@flfoy lsok ewY; rFkk uhfr'kkL=k% fLFkfr rFkk leL;k,a_ 

ljdkjh rFkk futh laLFkkuksa esa uSfrd fpark,a rFkk nqfo/k,a_ uSfrd ekxZn'kZu ds L=kksrksa 
ds :i esa fof/] fu;e] fofu;eu rFkk varjkRek_ tokcnsgh ,oa uhfr'kkL=kh; 'kklu_ 
'kklu O;oLFkk esa uhfrijd rFkk uSfrd ewY;ksa dk lqn`<+hdj.k_ varjjk"Vªh; laca/ksa 
rFkk fuf/ O;oLFkk (iQafMax) esa uSfrd eqís_ dkWiksZjsV 'kklu O;oLFkkA

¾¾ 'kklu O;oLFkk esa bZekunkjh% yksd lsok dh vo/kj.kk_ 'kklu O;oLFkk vkSj bZekunkjh 
dk nk'kZfud vk/kj] ljdkj esa lwpuk dk vknku&çnku vkSj ikjnf'kZrk] lwpuk dk 
vfèkdkj] uhfrijd vkpkj lafgrk] vkpj.k lafgrk] ukxfjd ?kks"k.kk i=k] dk;Z laLÑfr] 
lsok çnku djus dh xq.koÙkk] yksd fuf/ dk mi;ksx] Hk"Vkpkj dh pqukSfr;kaA

¾¾ mi;ZqÙkQ fo"k;ksa ij ekeyk laca/h vè;;u (dsl LVMh)A 



¾¾ uhfr'kkL=k (Ethics)% ekSfyd ekuoh; xq.kksa ds vuq:i] mfpr vkSj vuqfpr ds fopkjksa 
ij vk/kfjr dkjZokbZA

¾¾ lR;fu"Bk (Integrity)% uSfrd lqn`<+rk] fujarj lPpkbZ ds ekxZ ij pyuk rFkk etcwr uSfrd 
fl¼karksa ,oa ewY;ksa ds çfr lqlaxr jguk vkSj le>kSrk fd, fcuk budk ikyu djukA

¾¾ vfHk#fp (Aptitude)% fdlh O;fÙkQ dh vius dk;ks± vkSj fu.kZ;ksa esa uSfrd fl¼karksa vkSj 
ewY;ksa dks le>us vkSj ykxw djus dh tUetkr {kerk vFkok ,d fuf'pr Lrj ij ,d 
fuf'pr çdkj dk dk;Z djus dh ;ksX;rkA

¾¾ vfHko`fÙk (Attitude)% fdlh O;fÙkQ dk fdlh pht dks ns•us dk utfj;k ;k mlds çfr 
O;ogkj vFkok dk;Z djus] eglwl djus ;k lkspus dk ,d rjhdk] tks fdlh ds LoHkko] 
jk;] ekufld ço`fÙk ;k vfHkfoU;kl vkfn dks n'kkZrk gksA

¾¾ ekuoh; ewY; (Human Values)% os fu;e] ftuds }kjk ge mfpr vkSj vuqfpr] D;k 
djuk pkfg, vkSj D;k ugha] vPNk vkSj cqjk ds ckjs esa fu.kZ; ysrs gSaA

¾¾ /kj.kk (Persuasion)% fdlh dks ,d fuf'pr fLFkfr ;k fo'okl ;k dk;Z i¼fr viukus 
ds fy, çsfjr djukA 

¾¾ HksnHkko jfgr (Impartiality)% fofHkUu fopkjksa vFkok jk; ij leku ,oa fu"i{k :i ls 
O;ogkj djus dk xq.kA

¾¾ xSj&rjiQnkjh (Non-Partisanship)% fdlh Hkh jktuhfrd ny ;k fo'ks"k fgr lewg dk 
leFkZu ugha djuk rFkk mlls çHkkfor ugha gksukA

¾¾ fu"i{krk (Objectivity)% Hkkoukvksa ;k O;fÙkQxr iwokZxzg ls çHkkfor gq, fcuk rF;ksa ,oa 
lwfpr ?kVukvksa ij vk/kfjr fu.kZ; ysukA

¾¾ lgkuqHkwfr (Sympathy)% nwljksa ds nq• dks lk>k djus dk ekuoh; xq.kA  

¾¾ lekuqHkwfr (Empathy)% nwljksa ds nq•ksa dks u dsoy lk>k djus cfYd le>us dk ekuoh; 
xq.kA

¾¾ laosnuk (Compassion)% nwljs ds nq•ksa dks le>us vkSj dqN djus dh bPNk j•us dk 
ekuoh; xq.kA

¾¾ lfg".kqrk (Tolerance)% nwljksa ds fo'oklksa ;k ekU;rkvksa dks igpkuus vkSj mudk lEeku 
djus dh bPNk ;k lEefrA

¾¾ HkkoukRed le> (Emotional Intelligence)% viuh Hkkoukvksa ds lkFk&lkFk nwljksa dh 
Hkkoukvksa dks igpkuus vkSj çcaf/r djus dh {kerkA yksxksa ds eglwl djus vkSj çfrfØ;k 
djus ds rjhds dks le>us dh {kerk rFkk bl dkS'ky dk mi;ksx izHkkoh fu.kZ; ysus 
vkSj leL;k lek/ku gsrq djukA

¾¾ nqfo/k (Dilemma)% ,slh fLFkfr ftlesa fdlh O;fÙkQ ds fy, nks ;k nks ls vf/d phtksa 
ds chp p;u djuk dfBu gksA 

 ikB~;ozGe esa iz;qDr 'kCnksa ds vfHkizk;



¾¾ varjkRek (Conscience)% mfpr vkSj vuqfpr ds laca/ esa vius Lo;a ds fopkjksa ds 
vuq:i gksukA 

¾¾ tokcnsgh (Accountability)% Lo;a }kjk fd, x, dk;ks± ds ifj.kke dh ftEesnkjh ysuk vkSj 
blls mRiUu gksus okys eqíksa dk Rofjr ,oa fu"i{krkiw.kZ <ax ls lek/ku djukA

¾¾ Hkz"Vkpkj (Corruption)% csbZekuhiw.kZ ykHk gsrq fo'okliw.kZ fLFkfr vFkok in dk mi;ksx 
(,dkf/dkj $ foosd & tokcnsgh ¾ Hkz"Vkpkj)A 

¾¾ bZekunkjh (Probity)% fu"Bkoku] lR;fu"B ,oa U;k;fu"B O;fÙkQ gksukA fu"i{krk] tokcnsgh 
vkSj ikjnf'kZrk ds ewY;ksa dks ykxw djukA 

¾¾ ukxfjd ?kks"k.kk&i=k (Citizen's Charter)% mPp Lrjh; lsok çnku djus ds fy;s ,d 
lkoZtfud laxBu }kjk ukxfjdksa dks nh xbZ opuc¼rkA

¾¾ ikjnf'kZrk (Transparency)% tkudkjh lk>k djuk rFkk •qys <ax ls dk;Z djukA gkykafd] 
çHkkoh <ax ls mi;ksx djus ds fy, ;g tkudkjh le; ij] çklafxd] lVhd vkSj iw.kZ 
gksuh pkfg,A

¾¾ lwpuk dk vf/dkj (Right to Information)% ;g ljdkj ls dksbZ Hkh tkudkjh ekaxus] fdlh 
Hkh ljdkjh nLrkost dk fujh{k.k djus vkSj mldh çekf.kr iQksVksdkWih dh ekax djus ds 
Hkkjrh; ukxfjd ds vf/dkj dks lanfHkZr djrk gSA

¾¾ vkpj.k lafgrk (Codes of Conduct)% ;g fdlh O;fÙkQ ds fy, ekunaMksa] fu;eksa] ftEesnkfj;ksa 
rFkk mfpr vH;kl dks js•kafdr djus okys fu;eksa dk ,d lewg gSA

¾¾ uhfrijd vkpkj lafgrk (Codes of Ethics)% ;g fl¼karksa dk ,d ekxZn'kZd gS] tks is'ksojksa 
dks bZekunkjh ,oa lR;fu"Bk ds lkFk dk;Z djus esa enn djus gsrq fodflr dh tkrh gSA

¾¾ dk;Z laLÑfr (Work Culture)% fdlh laxBu ds Hkhrj vkSj mlds deZpkfj;ksa ds chp 
çFkkvksa] ewY;ksa ,oa lk>k ekU;rkvksa dk ,d lsV] ftls vke rkSj ij lkspus rFkk dk;Z 
djus dk mfpr rjhdk ekuk tkrk gS] dk;Z laLÑfr dgykrh gSA

vvbvv



1

uhfr'kkL=k] ewY; ,oa uSfrdrk

uhfr'kkL=k] ewY; ,oa uSfrdrk 'kklu vkSj yksd ç'kklu ds ewyHkwr LraHk 
gSa] tks O;fDrxr vkSj O;kolkf;d nksuksa {ks=kksa esa uSfrd fu.kZ; ysus dh vk/kjf'kyk 
gSaA ;s vo/kj.kk,a yksd lsok ds uSfrd vk/kj dks le>us esa enn djrh gSaA
yy uhfr'kkL=k] uSfrd fl¼karksa dh ,d ç.kkyh gS] tks fo'ks"k :i ls 'kklu] 

usr`Ro vkSj O;kolkf;d ftEesnkfj;ksa esa ekuo O;ogkj dks funZsf'kr djrh gSA
yy ewY; os xgu fo'okl gSa tks fu.kZ; fuekZ.k ,oa çkFkfedrkvksa dks çHkkfor 

djrs gSa] ftuesa lR;fu"Bk] fu"i{krk vkSj lekuqHkwfr 'kkfey gSa] tks flfoy 
lsodksa ds fy, çeq• xq.k gSaA

yy uSfrdrk] lkekftd ekunaMksa] nk'kZfud lksp vkSj dkuwuh fl¼karksa ds vkèkkj 
ij mfpr ;k vuqfpr ds chp varj dks ifjHkkf"kr djrh gSA  

;s rRo uSfrd 'kklu dks vkdkj nsrs gSa rFkk tokcnsgh] ikjnf'kZrk vkSj 
lkoZtfud fo'okl lqfuf'pr djrs gSa] tks laoS/kfud ewY;ksa vkSj çHkkoh ç'kklu 
dks cuk, j•us ds fy, vko';d gSA



uhfr'kkL=k dh vo/kkj.kk

Ethics dh mRifÙk xzhd 'kCn 'Ethica' ls gqbZ gSA ‘Ethica’ dk vFkZ gS& jhfr] izpyu ;k 
vknrA bl izdkj uhfr'kkL=k jhfr] izpyu ;k vknr dk O;ofLFkr vè;;u gSA                               

izpyu] jhfr ;k vknr euq"; ds os deZ gSa] ftudk mls vH;kl gks tkrk gSA nwljs 'kCnksa 
esa] ;s euq"; ds vH;kltU; vkpj.k gSaA euq"; dh ,sfPNd fØ;k,a vkpj.k dgykrh gS_ vFkkZr~ 
vkpj.k os deZ gSa] ftUgsa fdlh mís'; ;k bPNk ls fd;k tkrk gSA uhfr'kkL=k bUgha ,sfPNd fØ;kvksa 
;k vkpj.k dk lexz vè;;u gSA bldh fo"k;oLrq vkpj.k gSA vr% bls vkpkj'kkL=k Hkh dgk tkrk 
gSA uhfr'kkL=k dk izeq[k dk;Z gS] euq"; ds ,sfPNd dk;ks± dk ijh{k.k djds mUgsa uSfrd&vuSfrd 
;k mfpr&vuqfpr dh laKk nsukA 

euq"; ,d lkekftd izk.kh gSA vr% ;g vfuok;Z gS fd mlds pfj=k ,oa ladYi uSfrd 
ekunaMksa ds vuqdwy gksa] rkfd mls thou ds ije y{;&lr~ RkFkk 'kqHk dh izkfIr gks ldsA uhfr'kkL=k 
blh ije y{; vFkkZr~ loksZPp vkn'kZ dk vè;;u djrk gSA

uhfr'kkL=k D;k gS\
uhfr'kkL=k ekud fu;eksa ,oa vkn'kk±s }kjk ekuoh; vkpj.k rFkk O;ogkj dk fu;eu] ekxZn'kZu 

rFkk ewY;kadu djus okyh ,d lkekftd O;oLFkk gS] ftldk y{; O;fDr vkSj lekt dk vfèkdre 
dY;k.k gSA

uSfrd n'kZu'kkL=k dsoy miyCèk rF;ksa ds vkèkkj ij fuèkkZj.k ugha djrk] cfYd ;g mu 
rF;ksa dh rkRi;Zrk iznf'kZr djus dk iz;kl djrk gS] mls ckSf¼d Lrj ij Lohdkj ;k [kkfjt djrk 
gS] mlds izHkkoksa dks le>rk gS] mlds O;kogkfjd ifj.kkeksa dks ns[krk gS vkSj lcls izeq[k ;g fd 
og mlds vafre mís';ksa rd igqaprk gSA bl izdkj uhfr'kkL=k dks ije lq[k dh izkfIr ds lk/u 
ds :i eas mfpr ;k vuqfpr ds n`f"Vdks.k ls ekuoh; fØ;kvksa ds O;ofLFkr vè;;u ds :i eas 
ifjHkkf"kr fd;k tk ldrk gSA uhfr'kkL=k ekuoh; O;ogkj ds ml Hkkx dh vPNkbZ ;k cqjkbZ dk 
fparu'khy vè;;u gS] ftldh dqN O;fDrxr tokcnsgh gSA

uhfr'kkL=k ls rkRi;Z fdlh ds uhfr'kkL=kh; ekudksa ds vè;;u o fodkl ls Hkh gSA nwljs 
'kCnksa esa uhfr'kkL=k os ekud ;k fu;e gSa] tks vki vius fy, fuèkkZfjr djrs gSa] tks lgh ;k xyr 
ds fuèkkZj.k ds iz;kl esa vkidk ekxZn'kZu djrs gSaA uhfr'kkL=kh; ekudksa esa bZekunkjh] n;k ,oa fu"Bk 
tSls lnkpkjksa dks Hkh 'kkfey fd;k tkrk gSA buesa vfèkdkj_ tSls thou dk vfèkdkj] tksf[ke esa 
Lora=krk dk vfèkdkj] futrk dk vfèkdkj dks Hkh 'kkfey fd;k tkrk gSA 

,d nk'kZfud fo"k; ds :i esa] uhfr'kkL=k mu ewY;ksa vkSj fn'kk&funZs'kksa dk vè;;u gS] 
ftuds lkFk ge thou thrs gSaA blesa bu ewY;ksa vkSj fn'kk&funZs'kksa dk vkSfpR; Hkh lfEefyr gSA 
;g dsoy ijEijkvksa rFkk çFkkvksa dk vuqlj.k ek=k ugha gS] oju~ blesa lkoZHkkSe fl¼karksa ds çdk'k 
esa bu fn'kk&funZs'kksa ds fo'ys"k.k o ewY;kadu dh vko';drk gksrh gSA

uSfrd n'kZu ds :i esa uhfr'kkL=k u dsoy uSfrdrk gS] cfYd uhfr'kkL=k uSfrdrk] uSfrd 
leL;kvksa rFkk uSfrd fu.kZ;ksa dk nk'kZfud fparu gSA lHkh /eks± esa O;fÙkQ;ksa dks uSfrd O;ogkj djus 
dh f'k{kk,a nh xbZ gSA ;s f'k{kk,a uSfrd O;ogkj dk egRoiw.kZ ,oa çHkkoh lzksr gksrh gSaA ijUrq /eZ 
rFkk uhfr'kkL=k ds fo"k; esa nk'kZfudksa esa vR;f/d erHksn gSaA 

dqN nk'kZfud uhfr'kkL=k dks /eZ dk ,d Hkkx ekudj mldk Lora=k vfLrRo gh Lohdkj 
ugha djrsA blds foijhr dqN vU; nk'kZfudksa dk fopkj gS fd uhfr'kkL=k dk /eZ ds lkFk dksbZ 
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uhfr'kkL=k vkSj  ekuoh;  lg&laca/k

uhfr'kkL=k] ekuoh; O;ogkj vkSj var%fØ;kvksa dks vkdkj nsus esa egRoiw.kZ 
Hkwfedk fuHkkrk gS] tks O;fDrxr vkSj O;kolkf;d vkpj.k nksuksa dks çHkkfor 
djrk gSA ;g ,d U;k;laxr lekt dh uhao ds :i esa dke djrk gS rFkk 
O;fDr;ksa dks uSfrd fu.kZ; ysus ds fy, ekxZnf'kZr djrk gSA ;g mfpr vkSj 
vuqfpr dks ifjHkkf"kr dj ekuo vkpj.k dks fu;af=kr djrk gSA uhfr'kkL=k vkSj 
ekuoh; fØ;kvksa dk laca/ fofHkUu vk;keksa esa foLr`r gS] tks 'kklu] usr`Ro 
vkSj lkekftd lejlrk dks çHkkfor djrs gSaA uhfr'kkL=kh; ewY; O;fDrxr vkSj 
O;kolkf;d nksuksa {ks=kksa esa O;ogkj dk ekxZn'kZu djrs gSa rFkk vkilh laca/ksa esa 
bZekunkjh] lekuqHkwfr vkSj ftEesnkjh dks c<+kok nsrs gSaA yksd lsodksa dks] fo'ks"k 
:i ls] lq'kklu vkSj lkoZtfud fo'okl lqfuf'pr djus ds fy, uSfrd ekudksa 
dks cuk, j•uk pkfg,
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vfHko`fRr  (ATTITUDE)

lkekftd çHkko ds dkj.k yksx O;fÙkQ ds ckjs esa rFkk thou ls tqM+s 
fofHkUu fo"k;ksa ds ckjs esa ,d n`f"Vdks.k ;k vfHko`fÙk fodflr djrs gSa] tks 
muds vanj ,d O;ogkjkRed ço`fÙk ds :i esa fo|eku jgrh gSA tc ge yksxksa 
ls feyrs gSa] rc ge muds O;fÙkQxr xq.kksa ;k fo'ks"krkvksa ds ckjs esa vuqeku 
yxkrs gSaA vfHko`fÙk dk lkekU; vFkZ fdlh euksoSKkfud fo"k; (vFkkZr O;fÙkQ] 
lewg] fopkj] oLrq] fLFkfr ;k dqN vkSj ftlds ckjs esa Hkko vk lds) ds çfr 
ldkjkRed ;k udkjkRed Hkko dh mifLFkfr gSA 

vfHko`fÙk dh lHkh ifjHkk"kk,a bl fcanq ij ,der gSa fd vfHko`fÙk eu 
dh ,d voLFkk gSA ;g fdlh fo"k; (ftls vfHko`fÙk&fo"k; dgk tkrk gS) ds 
laca/ esa fopkjksa dk ,d iqat gS] ftlesa ,d ewY;kaduijd fo'ks"krk (ldkjkRed] 
udkjkRed vFkok rVLFkk dk xq.k) ikbZ tkrh gSA blls lac¼ ,d lkaosfxd 
?kVd gksrk gS rFkk vfHko`fÙk&fo"k; ds çfr ,d fo'ks"k çdkj ls fØ;k djus dh 
ço`fÙk Hkh ikbZ tkrh gSA 
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flfoy lsok vfHk#fp vkSj 
cqfu;knh  ewY;

flfoy lsok ds fy, vfHk#fp rFkk cqfu;knh ewY;] lR;fu"Bk] HksnHkko 
jfgr rFkk xSj&rjiQnkjh] fu"i{krk] lkoZtfud lsok ds çfr leiZ.k Hkko rFkk 
detksj oxks± ds çfr lgkuqHkwfr] lfg".kqrk o laosnuk dks lanfHkZr djrk gSA 

yksd lsodksa ds fy, uSfrd ewY;ksa ,oa ekudksa dk fu/kZj.k ,d dfBu 
dk;Z gSA bl çfØ;k dh viuh dqN lhek,a gSa vkSj ;g Li"V gS fd fo'o ds 
çR;sd {ks=k ;k fiQj jk"Vª dk fodkl ,d leku ugha gqvk gSA buds lkekftd] 
lkaLÑfrd çfreku ,oa ,sfrgkfld fodkl dh çfØ;k fHkÂ&fHkÂ jgh gSA 

bu tfVy ifjfLFkfr;ksa esa yksd lsodksa dks viuk dke djuk iM+rk gSA 
bu nqfo/ktud {k.kksa esa ewY; o ekud gh os lw=k gSa] tks muds O;ogkj dks 
lgh fn'kk nsrs gSa] mudk ekxZn'kZu djrs gSa rFkk ifjfLFkfrtU; vko';drkvksa ds 
vuq:i dk;Z djus esa vFkok fu.kZ; ysus esa enn djrs gSaA 



lR;fu"Bk] HksnHkko jfgr rFkk xSj&rjQnkjh
flfoy lsodksa ds fo'ks"k nkf;Ro gksrs gSa] D;ksafd os leqnk; }kjk lkSais x, lalkèkuksa ds izcaèku 

ds fy, ftEesnkj gksrs gSaA os leqnk; dks lsok,a miyCèk djkrs gSa vkSj egRoiw.kZ fu.kZ; ysrs gSa] tks 
leqnk; ds thou ds lHkh igyqvksa dks izHkkfor djrs gSaaA leqnk; dks ;g mEehn djus dk vfèkdkj 
gS fd flfoy lsod fu"i{k :Ik ls mfpr vkSj dq'kyrkiwoZd dk;Z djsaA ;g t:jh gS fd leqnk; 
flfoy lsod fu.kZ;&fuekZ.k izfØ;k dh fu"Bk esa Hkjkslk vkSj fo'okl djsaA 

flfoy lsok ds vUnj ;g Hkh lqfuf'pr fd;k tkuk pkfg, fd muds fu.kZ; vkSj dk;Z 
rRdkyhu ljdkj dh uhfr;ksa vkSj mu ekudksa dks ifjyf{kr djsa] ftldh leqnk; ljdkjh lsodksa 
ds :i esa muls mEehn djrk gSA ;g mEehn fd flfoy lsok mÙkjksÙkj ljdkjksa dh lsok djus 
esa ,dleku is'ksoj'khyrk] izfrfØ;k'khyrk vkSj fu"i{krk ds ekud cuk, j[ksaxsA yksdra=k esa 
,d dq'ky flfoy lsodksa esa ewY;ksa dk ,d lewg gksuk pkfg,] tks mls vU; O;olk;ksa ls  
vyx djsaA

,dhdj.k] ljdkjh lsok ds izfr leiZ.k] fu"i{krk] jktuhfrd rVLFkrk] lkoZtfud lsok ds 
izfr leiZ.k] detksj oxZ ds yksxksa ds izfr lfg".kqrk ,oa lgkuqHkwfr] ,d dq'ky flfoy lsod dh 
fo'ks"krk,a le>h tkrh gSaA dqN ns'kksa esa bu fo'ks"krkvksa dks dkuwuksa esa lekfgr fd;k x;k gS] mnkgj.kkFkZ 
vkWLVsªfy;k vkSj dqN vU; ns'kksa esa mUgsa lacafèkr lafoèkkuksa esa 'kkfey fd;k x;k gSA 

flfoy lsok lafgrk

flfoy lsok lafgrk esa mYysf[kr ewY;ksa dk vFkZ&
yy ^dÙkZO;fu"Bk* dk vFkZ] lkoZtfud lsok ds nkf;Roksa dks vius [kqn ds fgrksa ls Åij j[kuk gSA
yy ^bZekunkjh* dk vFkZ lPpk vkSj [kqyk gksuk gSA
yy ^mís';ijdrk* dk vFkZ viuh lykg vkSj fu.kZ;ksa dks lk{; ds dBksj fo'ys"k.k ij vkèkkfjr 

djuk gSA
yy ^fu"i{krk* dk vFkZ fu"i{k :i ls ekeys ds xq.kkoxq.kksa ds vuqlkj dk;Z djuk rFkk mruh 

gh vPNh rjg ds fHkUu&fHkUu jktuhfrd fl¼karksa okyh ljdkj dh lsok djuk gSA
bu egRoiw.kZ ewY;ksa ls ljdkj dks leFkZu izkIr gksrk gS rFkk flfoy lsokvksa }kjk fd, tkus 

okys lHkh dk;ks± esa mPpre laHko ekudksa dh miyfCèk lqfuf'pr gksrh gSA cnys esa blls flfoy 
lsod dks eaf=k;ksa] laln] turk vkSj blds xzkgdksa dk lEeku izkIr djus rFkk mls cuk, j[kus esa 
enn feyrh gSA flfoy lsodksa ls visf{kr dÙkZO;fu"Bk vkSj oiQknkjh dk mYys[k djus ds vykok 
lafgrk esaa laln ;k turk dks èkks[kk nsuk] inksa dk nq#i;ksx vkSj xksiuh; lwpuk dk vukfèkd`r izdVu 
fuf"k¼ gSA lafgrk esa mi;qDrrk vkSj vkReKku ds ekeyksa ds lacaèk esa Lora=k flfoy lsok vk;qDr 
ds le{k vihy djus dh O;oLFkk gS] ;fn iz'uxr leL;k dk lekèkku foHkkx ds vUnj u gksA

lkoZtfud lsok foèks;d 2007 ds elkSns esa lkoZtfud lsok vkSj ljdkjh lsod vius dk;ks± 
ds fuiVku esa fuEufyf[kr ewY;ksa }kjk ekxZnf'kZr gksus dk mYys[k djrs gSa%

1-	 ns'kHkfDr vkSj jk"Vªh; xkSjo dks dk;e j[kukA
2-	 lafoèkku vkSj jk"Vª ds dkuwu ds izfr fu"BkA
3-	 mís';ijdrk] fu"i{krk] bZekunkjh] foosd] fouezrk vkSj ikjnf'kZrk_ rFkk
4-	 iw.kZ lR;fu"Bk cuk, j[kukA
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HkkoukRed le>

HkkoukRed le> ls rkRi;Z O;fDr dk vius rFkk nwljksa ds euksHkkoksa dks 
le>uk] mu ij fu;a=k.k djuk vkSj vius mís';ksa dh çkfIr gsrq mudk lokZsÙke 
mi;ksx djuk gSA HkkoukRed le> nwljksa ls O;ogkj djrs le; O;fÙkQ ds laosxksa 
vkSj vfHkO;fDr;ksa dks fu;af=kr djrh gS] rkfd 'kkafr vkSj lkeatL; fodflr 
fd;k tk ldsA 

HkkoukRed le> vk/qfud raf=kdk foKku esa çpfyr n`f"Vdks.k dks n'kkZrk 
gS] ftlesa HkkoukRedrk dks rdZlaxr lksp esa ck/kvksa ;k O;o/kuksa ds ctk;] 
bUgsa gekjs ifjos'k ds ckjs esa mi;ksxh fooj.kksa ds L=kksr ds :i esa lajfpr fd;k 
tkrk gSA  

Hkkouk,a% Hkkouk,a ,d O;fDr ds eu dh voLFkk gS] tks fd vkrafjd vkSj 
cká çHkkoksa ls var%fØ;k djrk gS] dh tfVy eukslkekftd çfØ;k dk vuqHko gSA  

IywVfpd ds vuqlkj 8 çkFkfed Hkkouk,a& xqLlk] n`<+] nq%•h gksuk] f?ku 
vkuk] vk'p;Z] ftKklk] LohÑfr vkSj [kq'kh gSaA 

cqf¼eÙkk (le>)% bldk vk'k; fLFkfr dks le>us] lfoosd fparu djus 
rFkk fdlh pqukSrh ds lkeus gksus ij miyC/ lalk/uksa dk çHkkoh ekè;e ls 
mi;ksx djus dh O;kid {kerk ls gSA



HkkoukRed le> 

fodkleku tho foKku vkSj raf=kdk&foKku ds izek.k ;g crkrs gSa fd okLro esa Hkkouk,a 
dgha vfèkd dq'kkxz gksrh gSa vkSj lewg cqf¼ rFkk lkekftd iwath ds fuekZ.k esa HkkoukRed le> 
;k cqf¼eÙkk (EI- Emotional Intelligence)] cqf¼yfCèk (IQ-Intelligence Quotient) dh 
rqyuk esa vfèkd izHkkoh gksrh gSA cSBdksa ,oa vU; lkewfgd xfrfofèk;ksa esa] tc yksx ,d&nwljs ls 
lg;ksx fd fy, vkrs gaS] muesa lkewfgd vkbZD;w] mifLFkr yksxksa ds ckSf¼d Kku ,oa dkS'ky dk 
dqy tksM+] izcy gksrk gSA 

okLro esa lkewfgd cqf¼ dk lcls egRoiw.kZ tks rRo gksrk gS] og vkSlr ;k loksZPp vkbZD;w 
ugha gksrk] oju~ HkkoukRed cqf¼eÙkk ;k le> gksrk gSA ml lewg esa ekStwn fuEu HkkoukRed cqf¼eÙkk 
okyk ,dek=k O;fDr laiw.kZ lewg ds lkewfgd vkbZD;w dks detksj dj ldrk gSA ,d mnkgj.k ds 
}kjk bls le>k tk ldrk gS%

^^eku yhft, fd ,d Hk;adj izkd`frd vkink ?kfVr gks xbZ gSA jkgr ,oa iquokZl ds fy, 
dsUnz ,oa jkT; rFkk fofHkUu foHkkxksa ds eè; csgrj leUo;u dh t:jr gSA la{ksi esa ;g fd fu.kZ; 
yksxksa }kjk fy;k tkuk gSA dYiuk dhft, fd lkjs vfèkdkjh Hkfo"; dh j.kuhfr ij cSBd esa fopkj 
dj jgs gSaA tSlk fd Åij dgk x;k gS fd lewg esa 'kkfey lHkh yksxksa dk la;qDr cqf¼ o dkS'ky] 
lkewfgd vkbZD;w gSA rHkh fdlh foHkkx ds izèkku dh Øksèk dh Hkkouk (fuEu HkkoukRed cqf¼eÙkk) 
mcy iM+rh gS vkSj xjek&xje cgl 'kq: gks tkrh gSA blls iwjh cSBd dh fn'kk cny tkrh gS 
vkSj ppkZ viuh fn'kk [kks nsrk gSA ;gka ,d O;fDr dh fuEu HkkoukRed cqf¼eÙkk us mPp lkewfgd 
cqf¼ ;kuh xqzi vkbZD;w ij izHkkoh gksrs gq, foe'kZ dks fcxkM+ fn;kA

Hkkoukvksa ds ckSf¼d funsZ'ku ds fcuk euq"; uE; gksdj ifjfLFkfr dk izR;qÙkj ugha ns ldrk 
gSA lgh le; ,oa lgh txg dk iQk;nk ugha mBk ldrk] vLi"V ,oa fojksèkkHkklh lans'kksa dh 
Hkkouk dks ugha le> ldrkA ifjfLFkfr ds vyx&vyx rRoksa dh egÙkk dks ugha igpku ldrk] 
ifjfLFkfr;ksa ds chp dh lekurkvksa dk irk ugha yxk ldrkA

iqjkuh voèkkj.kkvksa ,oa u;h voèkkj.kk dk ,dhdj.k dj u;k ekxZ ugha cu ldrk ;k fiQj 
dksbZ vuwBk ekxZ fodflr ugha dj ldrkA Hkkoukvksa ds ekxZn'kZu ds fcuk ge foosdh ugha gks ldrsA

HkkoukRed le>s okys O;fDr%

yy [kqn ij gal ldrs gSaA

yy vius lcy i{kksa dk dgka bLrseky djsa vkSj viuh detksjh dh {kfriwfrZ dSls djsaa] ds 
ckjs esa tkurs gSaA

yy nwljksa dh Hkkoukvkssa dk è;ku j[krs gSa vkSj muds lkFk lgkuqHkwfr j[krs gSaA
yy uhfr'kkL=kh; dk;Z djrs gSa rFkk lR;fu"Bk vkSj fo'oluh;rk ds tfj;s fo'okl dk fuekZ.k 

djrs gSaA
yy [kqn dh xfYr;ksa dks Lohdkj djrs gSa vkSj muls lh[krs gSaA
yy u, fopkjksa ,oa ubZ lwpukvksa ds lkFk lgt gkssrs gSaA
yy lewg dh HkkoukRed èkkjkvksa dks lquus rFkk etcwr lacaèkksa dks tkuus esa dq'ky gksrs gSaA
yy le>kSrk dj ldrs gSa ,oa erHksnksa dks lqy>k tk ldrh gSaA
yy nwljs yksxksa dks lqurs gSa vkSj ;g tkurs gSa fd izHkkoh <ax ls dSls lapkj fd;k tk;sA
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Hkkjr  rFkk  fo'o  ds  UkSfrd  fopkjdksa  
rFkk  nk'kZfudksa ds  ;ksxnku

^uSfrd* 'kCn dk iz;ksx nks vFkks± esa gksrk gS& ladqfpr ,oa O;kidA 
ladqfpr vFkZ esa ^mfpr* dks uSfrd dgrs gSa rFkk ^vuqfpr* dks vuSfrdA o`gr~ 
;k O;kid vFkZ esa ^uSfrd* dk vFkZ gS uSfrd xq.klaiUuA ftu fØ;kvksa dk uSfrd 
fu.kZ; gks lds rFkk ftUgsa mfpr ;k vuqfpr] iki ;k iq.; dgk tk lds] mUgsa 
uSfrd deZ dgrs gSaA 

uSfrd deks± dks ,sfPNd deZ (Voluntary Actions) Hkh dgrs gSaA oSlk 
deZ tks psru :i ls bPNk ;k pquko djds fd;k tkrk gS] mls ,sfPNd deZ 
dgrs gSaA mu deks± ds laiknu esa euq"; dk bPNk&Lokra=; jguk vko';d gSA 
tc dksbZ O;fDr ncko esa vkdj deZ djrk gS] rc mlds deZ dks ,sfPNd deZ 
ugha dgk tk ldrk gSA uSfrd fu.kZ; ds varxZr lHkh ,sfPNd fØ;k,a vk tkrh 
gSaA uSfrd deZ dk ,d ;g egRoiw.kZ y{k.k gS fd bldk dÙkkZ lnSo ,d foosd 
laiUu O;fDr gksuk pkfg,A
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n'kZu (Philosophy)

n'kZu euq"; dk ckSf¼d iz;kl gS] tks rdZ laxr vkSj fu"i{k rjhds ls fd;k tkrk gSA ;g 
thou dh dyk gSA blds }kjk thou ds vFkZ vkSj vk/kjHkwr ewY;ksa o ekU;rkvksa dks le>us dk 
iz;kl fd;k tkrk gSA n'kZu ije lR; dh [kkst vFkok vuqla/ku djrk gSA ;g gekjs lHkh izdkj 
ds vuqHkoksa ls lacafèkr ewy rRoksa vFkok vk/kjHkwr ekU;rkvksa dh rdZlaxr ,oa fu"i{k ijh{kk djrk 
gS vkSj mlds laca/ esa dsoy rdZ ds vk/kj ij viuk er fuf'pr djrk gSA blesa fparu] rdZ 
vkSj fo'ys"k.k dk loZizeq[k LFkku gksrk gSA ;g thou vkSj txr (czãk.M) ds okLrfod Lo:i 
dks le>us dk iz;kl djrk gSA 

n'kZu us eq[;r% euq"; ds blh mís'; dh iwfrZ esa lgk;rk dh gSA n'kZu 'kCn dh O;qRifÙk 
;wukuh Hkk"kk ds ^fiQykWliQh* rFkk ^lksfd;k* bu nks 'kCnksa ls gqbZ gS] ftudk vFkZ Øe'k% ^izse* vkSj 
^Kku* vFkok fo|k gSA bl izdkj 'kCnkFkZ dh n`f"V ls ^fiQykWliQh* dk vFkZ gS ^fo|kuqjkx* ;k ^Kku 
ds izfr izse*A bl vFkZ ls Hkh ;gh èofur gksrk gS fd fiQykWliQh thou ds 'kk'or ewy lR;ksa ds 
Kku ds izfr vuqjkx gSA 

Hkkjrh; lanHkZ esa ^n'kZu* laLÑr Hkk"kk dk 'kCn gS] ftldk vFkZ gS ^ns[kuk* ;k ^[kkstuk*A bl 
izdkj 'kkfCnd vFkZ dh n`f"V ls ^n'kZu* dk vFkZ gS ^lR; dk vuqla/ku* vFkok ^lR; dh [kkst*A 
tks fu"i{k fopkj ,oa rdZ ds vk/kj ij thou ds ewy lR;ksa dk vuqla/ku djrk gS] ogh n'kZu gSA 
Hkkjr esa n'kZu dh mRifÙk txr vkSj thou dks tkuus dh izcy ,oa LokHkkfod izo`fÙk ds iQyLo:i 
gqbZ gSA Hkkjrh; n'kZu ds cht gesa mifu"knksa esa feyrs gSa] tks fgUnqvksa dk izfl¼ /eZxzaFk gSA

vk/kqfud uSfrd n'kZu (Modern Moral Philosophy)

20oha 'krkCnh esa uSfrd fl¼kar o ekU;rk,a igys ls vfèkd tfVy gks x;h gSa_ D;ksafd bldh 
fo"k;oLrq vc fdlh dk;Z ;k O;ogkj ds vkSfpR; ;k vukSfpR; ds ijh{k.k rd lhfer ugha jg 
xbZ gSA vc rks uSfrd izfrekuksa o ewY;ksa ds dbZ Lrj mHkj dj vk, gSa vkSj vkèkqfud uSfrd n'kZu 
vc bu u;s izfrekuksa dh ehekalk esa vfèkd jQfp ysus yxk gSA MCY;w-Mh- jkWl ds fopkj esa rks 
ikjEifjd uSfrd fl¼karksa ds vk/kj ij vc fdlh dk;Z ;k O;ogkj dks lh/s rkSj ij lgh ;k xyr 
ugha Bgjk;k tk ldrkA 

ikjEifjd uSfrd ekU;rkvksa ds vkèkkj ij midkj] bZekunkjh vFkok U;k; tSls ewY;ksa ds fopkj 
ls fdlh dk;Z ds ckjs esa fliQZ ;g crk;k tk ldrk gS fd muds lgh ;k xyr dh laHkkouk,a D;k 
gS\ dqN nk'kZfudksa dk rks ;g ekuuk gS fd vc uSfrd fl¼karksa dks fofHkUu lanHkks± esa Li"V :i ls 
ifjHkkf"kr djuk Hkh laHko ugha jg x;k gSA rkRi;Z ;g gS fd orZeku lanHkZ esa ;s fl¼kar vc cgqr 
Li"V ugha jg x,_ cfYd buls nqfoèkk dh fLFkfr mRiUu gksus yxrh gSA 

dqN vU; nk'kZfud rks ekudh; uhfr'kkL=k vkSj blls tqM+s fl¼karksa dh ckr gh ugha djrs_ 
cfYd os o.kZukRed rFkk O;kogkfjd uhfr'kkL=k ij gh T;knk tksj nsrs gSa_ D;ksafd orZeku esa vc ;s 
gh izklafxd jg x, gSaA nk'kZfudksa dk ,d ,slk oxZ Hkh gS] tks vHkh Hkh uSfrd fl¼karksa dh egÙkk 
ij tksj nsrs gSaA vius i{k dks etcwr djus ds fy, budk rdZ ;g gS fd fdlh O;fDr dh uSfrd 
eukso`fÙk dks le>us ds fy, uSfrd fl¼karksa o ekU;rkvksa dks vkn'kZ ekudj pyus dh vko';drk 
gh ugha gSA
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Ykksd  iz'kklu  esa  yksd@flfoy  lsok  
ewY;  rFkk uhfr'kkL=k

yksd iz'kklu ljdkj dh dk;Zikfydk 'kk[kk dk izfrfufèkRo djrk gSA ;g ewyr% 
ljdkjh xfrfofèk;ksa ds izHkkodkjh fu"iknu ls lacafèkr ra=k vkSj mlds izkoèkkuksa dk 
vè;;u gSA iz'kklu dh ifjHkk"kk dqN lkekU; y{;ksa dh izkfIr gsrq fd, x, lgdkjh] 
ekuoh; iz;klksa ds :i esa nh tkrh gSA yksd iz'kklu] iz'kklu dk og izdkj gS] tks 
,d fo'ks"k jktuhfrd O;oLFkk esa lapkyd dk dke djrk gSA ;gh og lkèku gS] tks 
uhfr fuekZrkvksa }kjk fd, x, uhfrxr fu.kZ;ksa vkSj dk;Z laiUu djus dh iwjh ;kstuk 
ds chp lacaèk LFkkfir djrk gSA 

yksd iz'kklu dk dke mís';ksa vkSj y{;ksa dks fuèkkZfjr djuk] foèkkf;dk rFkk 
ukxfjd laxBuksa dk leFkZu izkIr djus ds fy, mUgsa lkFk ysdj dke djuk] laxBuksa 
dh LFkkiuk djuk rFkk mudk iqujkoyksdu djuk] deZpkfj;ksa dks funsZ'k nsuk ,oa 
fujh{k.k djuk] usr`Ro iznku djuk vkfn gSA ;g og lkèku gS] ftlds }kjk ljdkjh 
mís';ksa vkSj y{;ksa dks okLrfod :i iznku fd;k tkrk gSA 

yksd iz'kklu ls tqM+k gqvk ̂ yksd* 'kCn bl vè;;u 'kk[kk dks [kkl fo'ks"krk,a 
iznku djrk gSA bl 'kCn dks lkekU;r% ljdkj ds :i esa le>uk pkfg,A vr% yksd 
iz'kklu dk vFkZ gqvk ljdkjh iz'kkluA blesa ukSdj'kkgh ij fo'ks"k cy fn;k tkrk 
gSA lkekU; ckrphr esa yksd iz'kklu ls ;gh vFkZ yxk;k tkrk gSA ;fn ^yksd* 'kCn 
dk O;kid vFkZ yxk;k tk, rks ,slk dksbZ Hkh iz'kklu] ftldk ^yksd* ij O;kid 
izHkko iM+rk gks] bl vè;;u&'kk[kk dh lhek ds varxZr ekuk tk,xkA ukSdj'kkgh ds 
dk;ks± dks foLr`r djus ds Øe esa ljdkj ds c<+rs gq, egRo ds dkj.k yksd iz'kklu 
cgqr gh T;knk tfVy vkSj fo'ks"khÑr gksrk tk jgk gSA



222  n uhfr'kkL=] lR;fu"Bk o vfHk#fp

yksd lsok ewY; rFkk uhfr'kkL=k% 
fLFkfr rFkk leL;k,a

yksdra=k ,d lÙkk dh voLFkk ugha gSA ;g ,d uSfrd izfØ;k gSA bl izfØ;k ds ,d Hkkx ds 
:i esa ,d ifjiDo yksdra=k dh vksj c<+rs ns'kksa us ewY;ksa vkSj fl¼Urksa dks T;knk ls T;knk foLr`r 
èkkj.kk dk;e dh gSA ;gka rd fd vR;fèkd mPp fodkl okys ns'kksa esa ;s fl¼kUr Hkz"Vkpkj LdS.My 
dk lkeuk dj jgs lekt ds :i ls vpkud gh T;knk izlj.k'khy cu tkrs gSaA O;ogkj tks fd iwoZ esa 
Lohdkj.kh; le>k x;k Fkk fl¼kUrksa ds utfj;s ls ns[ksa tkus dh otg ls mldh HkRlZuk dh tkrh gSA 

fl¼kUrksa dk ;g utfj;k dk;ks± dks izk;% ,sls O;fDr ds vLohdk;Z O;ogkj ds :i esa ns[krk 
gS] tks yksdfgrksa dk vLFkk;h izcaèkd gSA tc ewY; vkSj fl¼kUr yksd lsok dk eq[; fcUnq gksrs gSa] 
rks os viwokZHkklh ?kVukvksa ds fy, ekxZn'kZu miyCèk djkus dk dk;Z djrs gSaA

yksd iz'kklu esa ^uSfrdrk* ijaijkxr ewY;ksa vkSj vkpkj lafgrk ls tqM+h gqbZ gksrh gSA uksyu 
lfefr us yksdthou ds lkr fl¼kUr r; fd, gSa] lfefr dk ekuuk Fkk fd lHkh izdkj dh yksd 
lsokvksa esa ykxw fd;k tkuk pkfg,A ;s gSa&

(i)	 fu%LokFkZijdrk% yksd dk;kZy;ksa ds deZpkfj;ksa dks iwjh rjg tufgr ds mís'; dks è;ku 
esa j[krs gq, dk;Z djuk pkfg,A mUgsa vius fy,] vius ifjokj ;k fe=kksa ds fy, foÙkh; 
;k vU; izdkj ds ykHk ikus dh vk'kk ls dk;Z ugha djuk pkfg,A

(ii)	 lR;fu"Bk% yksd dk;kZy;ksa fd deZpkfj;ksa dks vius laLFkku ds ckgj fdlh O;fDr ;k 
laxBu ds fy, foÙkh; ;k vU; ckè;rkvksa esa ugha caèkuk pkfg,] tks muds vkfèkdkfjd 
dÙkZO; ikyu dks fdlh u fdlh rjg ls izHkkfor dj ldsA

(iii)	oLrqfu"Brk% dk;ks± tSls& dk;kZy;h fu;qfDr;ka djuk] Bsds vkoafVr djuk rFkk iqjLdkj 
;k ykHkksa ds fy, O;fDr fo'ks"k dh laLrqfr djuk vkfn ds fy, fu.kZ; ysrs le; yksd 
vfèkdkfj;ksa dks ojh;rk Øe dks izkFkfedrk nsuh pkfg,A

(iv)	tokcnsfgrk% yksd&vfèkdkjh turk ds izfr fy, x, vius fu.kZ;ksa vkSj fd, x, ÑR;ksa ds 
fy, tokcns; gksrs gSa rFkk bUgsa vius dk;kZy; esa gksus okyh fdlh Hkh tkap esa iwjs leiZ.k 
ds lkFk lg;ksx nsuk pkfg,A

(v)	 [kqykiu% yksd&vfèkdkfj;ksa dks vius }kjk fy, x, fu.kZ;ksa vkSj ÑR;ksa ds fy, ftruk laHko 
gks lds mruk [kqyk n`f"Vdks.k j[kuk pkfg,A mUgsa vius }kjk fy, x, fu.kZ;ksa ds fy, lq[k 
nsuk pkfg, rFkk O;kid yksdfgrksa dh gkfu gksus dh laHkkouk ij gh lqpukvksa dks izfrcafèkr 
djuk pkfg,A

(vi)	bZekunkjh% yksd&vfèkdkfj;ksa dk ;g dÙkZO; gksrk gS fd os muds lkoZtfud dÙkZO;ksa ls 
lacafèkr futh fgrksa dh ?kks"k.kk djsa rFkk yksdfgrksa dh lqj{kk ds jkLrs esa mHkjs }U}ksa@la?k"kks± 
dks lqy>kus ds fy, dne mBk,A

(vii)	usr`Ro% yksd&vfèkdkfj;ksa dks bu fl¼kUrksa dks usr`Ro vkSj mnkgj.k nsdj lanfHkZr vkSj laof¼Zr 
djuk pkfg,A

uksV% lerkewyd lekt dk fuekZ.k rHkh fd;k tk ldrk gS] tc lkoZtfud thou esa fu"i{krk 
ds mPpre fl¼karksa dk ikyu fd;k tk ldsA 

orZeku le; esa vczkge fyadu ds 'kCn cgqr izlkafxd gS fd] ^^yxHkx lHkh iq#"k foijhr 
ifjfLFkfr;ksa ds fo#¼ [kM+s gks ldrs gSa] ysfdu ;fn vki fdlh iq#"k ds pfj=k dk ijh{k.k djuk 
pkgrs gSa] rks mls 'kfDr nsaA**
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varjjk"V‘h;  laca/k vkSj  uSfrdrk

varjjk"Vªh; uSfrdrk dk vFkZ] jk"Vªksa ds chp laca/ksa ds fu;eu gsrq uSfrdrk ;k 
vkpkj lafgrk ls gSA blds varxZr os uSfrd fl¼kar 'kkfey gSa] tks vusd varjjk"Vªh; 
dkuwuksa ds izeq[k Ïksr vkSj muds vkSfpR; dk fu/kZj.k djrs gSA varjjk"Vªh; Lrj ij 
fofHkUu ns'kksa ds chp ikjLifjd lacaèkksa ,oa gj izdkj ds vknku&iznku dk oSf'od 
leqnk; ls izR;{k lacaèk gksrk gSA vxj ;s lacaèk vPNs gksa rks ;g ekuo lH;rk ds fy, 
fgrdkjh lkfcr gksrk gSA ijarq varjjk"Vªh; lacaèkksa esa dVqrk] vlg;ksx vkSj 'k=kqrkiw.kZ 
Hkkoukvksa dk izos'k gks tk, rks ;g oSf'od lekt ds fy, gkfudkjd ifj.kke ykrk 
gSA varjjk"Vªh; uSfrdrk dh tc ge ckr djrs gSa] rks mldk vfHkizk; bUgha rF;ksa ls 
gS] ftuls oSf'od lekt vuqdwy ;k izfrdwy :i ls izHkkfor gksrk gSA

varjjk"Vªh; uSfrdrk gh og n`f"V iznku djrh gS] ftlls ;g irk pyrk gS fd 
nks ns'kksa ds chp dSlk crkZo j[krs gSa rFkk ,d ns'k ds }kjk fdl rjg fdlh nwljs 
ns'k dks gkfu igqapk;h tk jgh gSA vr% varjjk"Vªh; uSfrdrk og iz;kl gS] ftlds 
ekè;e ls O;fDr vkSj jk"Vª viuh lfØ; Hkkxhnkjh }kjk ,d LoLFk vkSj csgrj 
varjjk"Vªh; leqnk; ds fuekZ.k o fodkl esa viuk ;ksxnku izLrqr djrk gSA bl fn'kk 
esa la;qDr jk"Vª la?k dh fHkUu&fHkUu ,tssafl;ksa }kjk viuh mifLFkfr ,oa dk;ks± ls dqN 
lkoZHkkSfed fl¼karksa dks izksRlkgu fn;k tkrk gSA bu fl¼karksa dk lacaèk fdlh ,d ns'k 
;k fiQj fdlh jk"Vª fo'ks"k esa izpfyr fl¼karksa ls ugha gksrk] cfYd jk"Vª vkSj jkT; 
dh lhekvksa ls ijs tkdj bu fl¼karksa }kjk ,d LoLFk oSf'od lekt dh LFkkiuk esa 
viuh egRoiw.kZ Hkwfedk dk fuoZgu fd;k tkrk gSA
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'kklu  O;oLFkk  esa  bZekunkjh

bZekunkjhiwoZd vius dÙkZO; dk ikyu uSfrd vkpj.k dk izek.k gSA ;gka bZekunkjh 
dk vFkZ O;kid gS] ftlesa U;k;fu"Bk] lR;fu"Bk rFkk Li"Vokfnrk tSls ln~xq.kksa dks 
Hkh 'kkfey fd;k tkrk gSA ljdkjh deZpkfj;ksa rFkk ,tsafl;ksa ds ^bZekunkj* gksus dk 
eryc fliQZ Hkz"Vkpkj ls nwj jguk gh ugha gSA vxj yksd lsod bZekunkj gS rks bldk 
vFkZ ;g gS fd mUgsa lR;rk] rVLFkrk] tokcns;rk rFkk ikjnf'kZrk tSls uSfrd ewY;ksa 
dk Hkh vuqlj.k djuk gSA

bZekunkjh ,oa lR;fu"Bk dk ,d vFkZ vkSj Hkh gSA bl vFkZ ds vuqlkj bZekunkj 
ogh gS] ftls fdlh rjg ls Hkz"V u cuk;k tk ldsA vfHkizk; ;g gS fd yksd lsod 
vxj O;fDrxr ,oa lkekftd ewY;ksa ds izfr lpsr gSa rks mls Hkz"V ugha cuk;k tk 
ldrkA bZekunkjh dks bl :i esa Hkh ifjHkkf"kr fd;k tk ldrk gS fd O;fDr vxj 
uSfrd lafgrk dk ikyu dj jgk gS vkSj [kkldj foÙkh; vkSj O;kolkf;d ekeyksa esa 
lR;fu"Bk dk ikyu dj jgk gS rks bldk vFkZ gS fd og lR;fu"B gSA

ljdkjh {ks=k esa bZekunkjh ,oa lR;fu"Bk lqfuf'pr djuk izR;sd yksd lsod 
dk dÙkZO; gSA ;g iz'kklu ds izR;sd Lrj esa ;Fkk dk;Ziz.kkyh] i¼fr ,oa vkpj.k esa 
ifjyf{kr gksuk pkfg,_ rkfd iz'kklu esa uSfrd ewY;ksa dks izksRlkfgr fd;k tk ldsA
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ysfDldu vkWQ  dsl  LVMh

vkt flfoy lsok jktuhfrd gLr{ksi] detksj vkèkkj rFkk mfpr dk;Z 
okrkoj.k ds vHkko ds :i eas dbZ pqukSfr;ksa dk lkeuk dj jghs gSA ,sls esa lS¼kfUrd 
vè;;u dh viuh lhek,a Li"V gks tkrh gSaA vr% la?k yksd lsok vk;ksx }kjk ;g 
fu.kZ; fy;k x;k fd cnyrs lkekftd&vkfFkZd ifjn`'; esa flfoy lsok ijh{kk eas 
mu i¼fr;ksa dks 'kkfey fd;k tk,] tks varjjk"Vªh; ekudksa ds vuq:i gks rFkk 
ftuls ukSdj'kkgh dk ,slk oxZ rS;kj gks] tks dsoy fdrkch Kku esa egkjr u j[krk 
gks] vFkkZr~ ukSdj'kkgh ls jkst okLrk iM+us okys fo"k;ksa dk Hkh O;kogkfjd Kku 
gksA ;g iqLrd Hkh flfoy lsok ijh{kk esa vk, cnyko dks è;ku esa j[kdj rS;kj 
dh xbZ gS] ftuesa dbZ ,sls 'Terms' gSa] ftUgsa le>us esa ikBdksa dks dfBukbZ gks 
ldrh gSA dsl LVMh ekWMy ,d ,slk ekè;e gS] ftlds lgkjs mu 'Terms' dks 
ljyhÑr fd;k tk ldrk gS] rkfd mUgsa izklafxd lanHkZ ls tksM+dj c`gn ifjizs{; 
eas le>k tk ldsA 

uhps fn, x;s vuqHkkx esa geus mís';iw.kZ rjhds ls ;g çLrqr fd;k gS fd 
dsl LVMh ds ç'uksa dks dSls gy fd;k tkrk gSA dsl LVMh] fdlh ekeys ds 
csgrj çca/u ls lacaf/r f'k{kk'kkL=k dgk tkrk gSA blds vykok dqN ys• Hkh fn, 
x;s gSa] tks dsl LVMh ds ç'uksa dks lgh le> fodflr djus ,oa csrjhu rjhdksa 
ls lqy>kus esa enn djsaxsA
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dsl  LVMh% iwokZoyksdu ,oa 
laf{kIr fo'ys"k.k

(lkekU; vè;;u iz'u&i=k IV  2020-2024)

flfoy lsok eq[; ijh{kk dk lkekU; vè;;u ç'u&i=k IV okLrfod thou 
ds 'kklu ifjn`';ksa esa mEehnokjksa ds uSfrd rdZ] fu.kZ; fuekZ.k vkSj leL;k&lekèkku 
dkS'ky dk ewY;kadu djrk gSA blds varxZr dsl LVMht ds ekè;e ls vH;FkhZ 
dh ikjnf'kZrk] tokcnsgh] Hkz"Vkpkj] lkekftd U;k; vkSj yksd ç'kklu ls lacaf/r 
eqíksa ds fu"i{krk vkSj O;kogkfjdrk ds lkFk çca/u dh {kerk dk ijh{k.k fd;k 
tkrk gSA foxr o"kks± dh dsl LVMh dk fo'ys"k.k djus ls mEehnokjksa dks uSfrd 
nqfoèkkvksa ds çfr ,d lajfpr n`f"Vdks.k fodflr djus vkSj vius ç'kklfud fu.kZ; 
dks ifj"Ñr djus esa enn feyrh gSA ;g tfVy ifjfLFkfr;ksa esa lqn`<+] uSfrd fu.kZ; 
ysus dh mudh {kerk dks c<+krk gSA
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iz'kklu  esa  fgrksa  dk  la?k"kZ@Vdjko
(CONFLICT OF INTEREST & 

CONFLICT IN ADMINISTRATION)

la?k"kZ ds fo'ys"k.kkRed fl¼kar dk y{; cnyko] fof/] uhfr vkSj rduhd ds 
chp la?k"kZ&fuokj.k dh le> dks fodflr djuk gSA ;g yksxksa dks le>] O;k[;k] 
fo'ys"k.k vkSj la?k"kZ ds Lo#i dh ?kks"k.kk vkSj fuokj.k ds ;a=kksa dks fo'ysf"kr djus 
;ksX; cukrk gSA 

ywfel vkSj ywfel us voyksdu fd;k fd ¶la?k"kZ ekuo laca/ksa esa ges'kk jgus 
okyh ,d i¼fr gS¸A la?k"kZ lkekftd xfr] lkekftd ra=k vkSj jktuhfrd fodkl dk 
,d vfHkUu fgLlk gSA eSd us lq>ko fn;k fd ¶la?k"kZ dks O;ofLFkr vkSj 'kfDr'kkyh 
lkewfgd lhek] lewg dh fHkÂrkvksa ds fy, ;ksxnku vkSj c<+rh gqbZ lkewfgd fudVrk 
vkSj ,drk ds :i esa ifjHkkf"kr fd;k tk ldrk gSA os dgrs gSa] la?k"kZ lewg ds 
fuekZ.k dks fodflr djrs gSaA la?k"kZ lewg dks u"V Hkh dj ldrs gSa] ;s nksuksa gh ckr 
lÙkk ;k laxBuksa dh 'kfDr;ksa ds mÙkj&p<+ko ds dkj.k vkSj var esa ,d ikVhZ ds 
la?k"kZ esa lekIr gks tkus ls gksrh gSA 
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O;kolkf;d  uhfr'kkL=k

ledkyhu fo'o esa] laifÙk vkSj jkstxkj l`tu djus esa O;olk; (dkWikZsjsV~l) 
dh c<+rh Hkwfedk vkSj lkFk gh c<+rs O;kolkf;d /ks•k/M+h_ tyok;q] i;kZoj.kh; 
fLFkjrk vkSj ekuo ij iM+us okys udkjkRed çHkko ds dkj.k O;kolkf;dksa }kjk ikyu 
dh tkus okyh uSfrdrk dk vè;;u djuk vko';d gks x;k gSA

O;kolkf;d uSfrdrk laHkkfor fooknkLin fo"k;ksa ds laca/ esa mfpr O;kolkf;d 
uhfr;ksa vkSj çFkkvksa dk vè;;u djrh gS] ftlesa O;kolkf;d ç'kklu] van:uh 
O;kikj] fj'or•ksjh] HksnHkko] O;kolkf;d lkekftd ftEesnkjh] çR;;h ftEesnkfj;ka] 
vkSj cgqr dqN 'kkfey gSaA ;g vè;k; O;kolkf;d ç'kklu] dkedkt] ?kksVkyksa vkfn 
ds ckjs esa tkudkjh çnku djrk gSA
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m)j.k vkSj  dFku

Kku vftZr djus ds fy, izR;sd O;fDr dks vius iz;kl djuk gksrk gSA nwljs 
yksx Kku dks vftZr djus esa ennxkj t:j gks ldrs gSaA U;k; n'kZu ds vuqlkj 
Kku izkIr djus ds lk/kuksa ij la{ksi esa ppkZ ds nkSjku geus ns[kk fd U;k; n'kZu 
eq[; :i ls izR;{k] vuqeku] mieku ,oa 'kCn dks Kku vftZr djus ds lk/ku ds 
:i esa ns[krk gSA

bl nqfu;k vkSj blds ckjs esa gksus okys Kku ds ckjs esa nqfu;k dh reke 
lH;rk,a cgqr igys ls fopkj djrh jgh gSaA leL;k,a yxHkx ogh Fkha vkSj izR;sd 
lH;rk esa mu ij fopkj gks jgk FkkA vr% bl nqfu;k ds ckjs esa vyx&vyx ns'kksa 
vkSj lH;rkvksa esa gq, nk'kZfud fpUru dks tkuuk ,d fnypLi dgkuh dh rjg gSA
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uSfrd  eqís

ge vius nSfud thou esa dqN uSfrd fxjkoV (Ethical Lapses) dks yxHkx gj 
vk;ke esa ikrs gSa] ftu ij rRdky è;ku nsus dh vko';drk gksrh gSA lekpkj i=kksa esa 
gj fnu Hkz"Vkpkj] èkks•kèkM+h] ?kksVkys] •syksa esa Mksfiax] vijkèk vkfn ls lacafèkr lekpkj 
ekStwn jgrs gSA bl rjg dh ?kVuk,a gj jkst ?kfVr gksus ds dkj.k bruh vke gks x;h 
fd vc ;g loky fd;k tkus yxk gS fd] D;k dksbZ uSfrd :i ls dk;Z djrk gS\

uSfrdrk dk vè;;u gesa thou ls tqM+s bUgha okLrfod eqíksa ij ,d Li"V 
n`f"Vdks.k nsrk gS] lkFk gh ;g gesa rdks± ij igqapus vkSj mUgsa thou esa ykxw djus esa 
Hkh enn dj ldrk gSA uSfrd fl¼kar ds vkèkkj ij fujarj lkspus ls nqfu;k ls tqM+s 
eqíksa ds ckjs esa gekjh jk; ifjofrZr gks ldrh gSA 

bl vè;k; esa] ge vius nSfud thou ds lkFk&lkFk oSf'od uSfrd fparkvksa ls 
lacafèkr dqN lkekU; uSfrd eqíksa dks miyCèk djk jgs gSaA bl rjg ds eqís uSfrdrk dks 
thou ls tqM+s fofHkUu {ks=kksa esa ykxw djus dh O;kogkfjd le> vkSj Kku çnku djrs gSA 



A

Absolutism/iw.kZrkokn% ;g lkis{kokn ds foijhr uSfrd fl¼kar gS tks ewY; ;k vPNkbZ 
esa fo'okl djrk gSA çkphu xzUFkksa esa iw.kZrkokn dks U;k; dh LFkkiuk ds :i esa of.kZr fd;k x;k 
gS ftls LoxZ ds /jrh ij vorj.k ds cjkcj crk;k x;k gSA

Accountability/tokcnsgh% ;g fy, x, fu.kZ; vkSj fd;s x, dk;ks± ds fy, fgr/kjdksa 
dks Li"Vhdj.k nsus ;k vkSfpR; crkus ds :i esa tkuk tkrk gSA ;g ml fof'k"V O;fÙkQ ls lacaf/r 
gS tks ml fo'ks"k ifjfLFkfr esa ?kfVr gksus okyh fdlh ?kVuk ds fy, ftEesnkj gksrk gSA

Administrative Principles of Dominance and Subordination/çHkqRo vkSj v/hurk 
laca/h ç'kklfud fl¼kUr% çHkqRo vkSj v/hurk O;fÙkQRo laca/h çeq• ,oa ijLij fojks/h xq.k gSA 
çHkqRo dk xq.k vf/dkj tekus ;k vius v/hu djus dh Hkkouk gS ogha v/hurk lgu'khyrk dh 
Hkkouk dks mRiUu djrk gSA bu nksuksa ds chp dk lkeatL; ç'kklu dks uhfr;ksa ds vf/d çHkko'kkyh 
fØ;kUo;u dk lk/u cukrk gSA

Afflictions/osnuk% osnuk] yxkrkj nnZ ;k ruko dks çfrcfEcr djrk gSA uhfr 'kkL=k esa 
bls 'kkjhfjd ;k ekufld d"Vksa ds dkjd ds :i esa tkuk tkrk gS tks dqN xyr djus ls ;k lgh 
dk;Z u djus ls mRiUu gksrk gSA

Agitation/mÙkstuk% ;g fpark ;k ?kcjkgV dh fLFkfr dk çfrfuf/Ro djrk gS] tks yksxksa 
dks ,d fo'ks"k çdkj ds ifjorZu dks cyiwoZd çkIr djus ds fy, çsfjr djrk gSA 

Ahimsa/vfgalk% vfgalk dk vFkZ ^?kk;y u djuk* rFkk ^d#.kk* ds :i esa fy;k tkrk 
gS] tks ckS¼ /eZ vkSj tSu /eZ ds lkFk lukru /eZ esa ,d çeq• xq.k ds :i esa tkuk tkrk gSA 
;g 'kCn laLÑr ^gSu* /krq ls cuk gS ftldk vFkZ pksV igqapkuk gksrk gSA bls fgalk ds foykse@
foifjrkFkZd 'kCn ds :i esa ç;qÙkQ fd;k tkrk gS ;kfu dksbZ pksV ;k dksbZ uqdlku ugha igqapkuk 
^vfgalk* gSA bls xSj&fgalk ds :i esa Hkh tkuk tkrk gSA 

Altruism/ijksidkfjrk% uhfr'kkL=k esa ijksidkfjrk LokFkZ ;k vgadkj ds foijhr] nwljksa ds 
fy, fuLokFkZ Hkkouk ls dk;Z djus ds xq.k ds :i esa tkuk tkrk gSA

Alienation/oSjkx@ijk;kiu% ;g ijk;k gksus ds vuqHko ;k voLFkk ds :i esa tkuk tkrk gSA 
vyxko dks vo/kj.kk ds Lrj ij euksoSKkfud ;k lkekftd chekj ds :i esa Hkh tkuk tkrk gS ftlesa 
,d O;fÙkQ vius djhch yksxksa ds chp Hkh vyx&Fkyx eglwl djus dh leL;k ls xzLr gksrk gSA 

uhfr'kkL=k  laca/kh  'kCnkoyh
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;gka uSfrdrk o uhfr'kkL=k ds vk/kjHkwr fl¼karksa rFkk O;kogkfjd uhfr'kkL=k esa ç;qDr 
çeq• 'kCnkofy;ksa dks çLrqr fd;k x;k gS_ ;s 'kCnkofy;ka çk;% lkekU; vè;;u 

ç'u&i=k&IV ds varxZr ç'uksa o dsl LVMh esa ç;qDr dh tkrh gSaA


